
They’re technicians. Lab owners. Artists. Outdoor enthusiasts. Parents. Teachers. Leaders.  
They’re full of energy, technical savvy, digital expertise, business acumen and, most of all, passion. 
They’re guiding our industry into the future. Here are LMT’s 40 under 40.                              

 See page 4
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February: the month I’d usually be seeing many of 
you at LAB DAY Chicago. I’ll miss talking with you 
in person, hearing about what you think of the new 
products at the show and sharing a beer or two at the 
Hyatt Big Bar! 

As most of you know by now, we had originally 
rescheduled the show to May. However, even though 
effective COVID-19 vaccines are now being dis-
tributed worldwide and we know everyone is eager 
to meet face to face, there is still much uncertainty 
surrounding travel, social distancing guidelines 
and safety protocols. Consequently, we will not be 
holding LMT LAB DAY Chicago in person. This 
event is now scheduled to take place online: LAB 
DAY Online Spring 2021 will be May 10-14; we’ll 
keep you posted with more details in the magazine, 
via eblasts and on LMTmag.com.

But you don’t have to wait until May to have 
the virtual LAB DAY shopping experience; we’ve 
revamped our website to incorporate Virtual 
Booths, providing you with LAB DAY 24/7! This 
is your one-stop shopping opportunity, packed with 
products, technical videos and company information 
and ways to connect with manufacturer/supplier 
representatives. On page 34, you’ll find a sampling of 
what’s in the Virtual Booths right now or, better yet, 
visit LMTmag.com/virtualbooths directly. 

While we can’t see you in person, it’s been a 
pleasure being on the phone interviewing people 
for our cover story, 40 Under 40, featuring profiles 
of up-and-comers nominated by their peers. While 
many of these industry stars got their start in family 
laboratories, others have joined our field much 
more recently. In the words of one nominator, they 
exemplify “what it means to be a 21st century tech-

nician or lab owner.” They all share a passion for 
our field and, as you’d expect from this generation, 
many share a passion for digital technology. Our 
community is in great hands and will be for a long 
time to come. 

We’re in Great Hands
Our 40 Under 
40 nominees  
all share a 
passion for our 
field and, as 
you’d expect 
from this 
generation, many share a passion 
for digital technology. 

  

 04 04 Meet 40 of Our Community's   
  Best & Brightest

 2626 Product Focus:  Milling Machines  
  and CAM Software 

 34 34  Explore the New Virtual Booths  
  at LMTmag.com

strategies & essentials

On the Front Cover: LMT's 40 under 40 nominees pictured are (top row, l. to r.): Jake Huot, Jesus Romero, Josey 
Linskey, Jenelle Tabaković and Eric Burgio; (middle row, l. to r.): Scott James, Jim Beierle, Kaila Nakanishi and 
Andy Timblin; (bottom row, l. to r.): Chris Love, Jamie Rubin, Danny da Silva and Jillian Swafford. 

P.S. And newcomers 
keep on coming! 
I’d like to welcome 
the newest addition 
to the LMT family: 
Eleanor “Ellie” 
Smith, daughter of 
LMT’s Sales and 
Marketing Director 
Jessica Fila. 
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LMT’s 40 Under 40 coverage  
continues on the following pages.

While Hannah Kokovich originally 
wanted to be a dental assistant, she 
ultimately studied dental laboratory 
technology at Columbus State in Ohio 
and was a member of the program’s 
last graduating class in 2012. 

“I wasn’t a great student in high 
school but once I found what I loved 
doing, I excelled at it,” she says. And 
although C&B was her least favor-
ite subject—she planned to go into 

removables—once she started working 
as a model technician at Image Gallery 
in Dublin, OH, she was intrigued by 
the digital technology used to fabricate 
crowns and eventually trained as a 
CAD/CAM technician and ceramist 
handling posterior work.

“Hannah is an amazing technical 
innovator,” says Lonni Thompson, 
CDT, Owner. “She has the capability 
of looking at a case and methodically 
visualizing the end result. She then 
blends her knowledge of both digital 
and traditional techniques to fabricate 
an artistic, functional prosthesis on 
time.” 

And now that she’s mastered pos-
teriors, Kokovich is poised to take on 
her next challenge: her co-worker, Jus-
tin Gray, is training her on all aspects 
of anterior porcelain buildups. “While 
I enjoy my posterior work, it’s not the 
same satisfaction you get with ante-
riors,” she says. “I want to be able to 
give patients a brand-new smile that 
changes their lives.” 

Age: 27

Hannah Kokovich
 

In less than six years at Bertram 
Dental, Neenah, WI—which has 
specialized in cast CoCr partials for 
45 years—Andy Timblin has been 
instrumental in helping the laboratory 
convert its RPD production from ana-
log to digital and expand its product 
offerings. 

“Andy is almost closer to an engi-
neer than a dental technician. He’s dil-
igent and through hours and hours of 
work, he’s helped me develop the best 
methods for metal printing (SLM) 
RPDs and, more recently, surgical 

guides, ortho parts and All-on-Four 
thimble-style cases,” says Tim Ber-
tram, Co-Owner.  

Acknowledging that printing metal 
is more challenging than printing 
resin, Timblin says one of the biggest 
hurdles was figuring out the best set-
tings  for our SLM printers and  com-
ing up with a good all-around support 
strategy. “If the supports aren’t suf-
ficient, the printed parts will  warp. 
After a lot of trial and error, we’re 
getting great results in a faster, more 
efficient way,” he says. “Knowing that 
we’re using cutting-edge technology 
to help give the customer the best 
product is very rewarding.”

As the digital department has 
grown to include six other staff 
members, Timblin has also taken 
on the responsibility of training 
the new team members and manag-
ing production and daily workflow 
issues. Looking forward, he’s eager to 
explore even more new printing ser-
vices: the laboratory has just moved 
into a new facility, tripling its square 
footage and providing ample room for 
more printers. 

Age: 30

Andy Timblin

In 2001, when Megan Martin was just 
18 years old, she began working at 
Perfect Finish Ortho Lab in Hackett-
stown, NJ, as a trainee in the finishing 
department. She immediately liked 
the work and, over the years, mastered 
every department in the lab, worked 
her way up to management positions 
and took on other special projects. 
She and a co-worker spent months 
researching 3D printers, ultimately 

launching a new digital department 
to automate model production; today 
the department has nine printers and 
three staff members and receives 40% 
of its impressions digitally.

In 2019, Martin was named Vice 
President/General Manager, but she 
still helps out at the bench, bending 
all of the lab’s fixed expanders and 
helping to finish cases when things 
are busy. “I try to lead by example as 
best I can,” she says. “I show up every 
day on time, stay late when needed 
and like to pitch in by the team’s side 
whenever they need me.”  

So what’s this go-getter’s next 
challenge? Lab ownership: Martin 
and current owner Phil Pelligra have 
a buy-sell agreement in place in 
which she accumulates shares of the 
company based on her performance 
goals. “Megan will be a good lab 
owner because she has a great work 
ethic and is dedicated to her craft and 
respected by the team,” says Pelligra, 
who hopes to retire in four years. “She 
truly cares about the success of the 
company.” 

Age: 37

Megan Martin

“Marc is a 3Shape genius. There are 
very few technicians I’d consider to 
be experts but Marc is one of those 
people,” says Minh Tran, Founder 
of DentalTechTips and a technician 
at Essex Dental Laboratory, Wind-
sor, ON, about Marc Dixon, Owner 
of Decadent Laboratories in Brook-
lyn, NY. “I reach out to him when I 
can’t solve a problem myself and he’s 
always willing to share his discover-
ies so we can all benefit and be better 
technicians.”

In 2014, Dixon—who was working 
at a small, in-house lab in Manhat-

tan—began making 3Shape tutorial 
videos that demonstrated his time-
saving software tips and sharing them 
online via Facebook and YouTube 
along with photos of his work. As his 
tutorials gained popularity, he was 
asked to moderate the 3Shape Study 
Group on Facebook, answering users’ 
questions and developing a reputation 
as an expert. 

Eventually, even 3Shape itself took 
notice: in 2017 it hired Dixon as a 
speaker and he’s now one of the com-
pany’s software beta testers. Dentists 
also began asking him to take on their 
work so, although he’d never had the 
desire to open his own lab, he started 
saving money towards that goal. 

In April 2019, Dixon took the 
plunge and leased a 300-square-foot 
studio in Brooklyn for his new busi-
ness, Decadent Laboratories, a solo 
digital operation specializing in com-
plex cases, implant-supported pros-
thetics and full-mouth reconstruc-
tions—all designed in, you guessed 
it, 3Shape. “I love being my own 
boss,” says Dixon, who also offers 
private training. “I work more hours 
now than ever before, but I’ve never 
felt more free.” 

Marc Dixon

Age: 37

Although the number of labs is declining, there’s no shortage of newcomers to our profession. 
LMT profiles 40 up-and-comers who are under 40, nominated by their peers for their business 
savvy, digital acumen, top-notch technical skills and enthusiasm to thrive in the dental lab world. 
It’s a celebration of those who are learning, growing and taking our industry to the next level.

Meet 40 of Our Community’s        
Best & Brightest



LMT  •  February 2021  •  LMTmag.com   5



LMT  •  February 2021  •  LMTmag.com   6

LMT’S 40 Under 40

Being in the same field as your 
spouse has its advantages. “It’s nice 
to be able to complain to Toni about 
work and she knows exactly what I’m 
talking about,” laughs Dan Toscano. 

Both skilled technicians—Toni 
in removables and Dan in fixed, 
removables and implants—the couple 
inherited the contents of Dan’s uncle’s 
denture lab when he passed away in 
2016. “Once we had his entire stock, 
it just seemed to make sense that we 
should open our own denture busi-
ness,” says Dan.

Juggling their full-time positions 
and parenthood, the couple had pur-
chased the additional items they 
needed to get started, and set up the 
lab in the basement of their Elizabeth, 
PA home. In 2018, they unofficially 
opened, only handling overflow den-
ture work from their network of lab 
friends. Since they weren’t ready to 
give up their other jobs—Toni as a 
technician at Brown Dental Labora-

tory in Coraopolis, PA, and Dan as the 
Manager at Medgaus Dental Group in 
Monroeville, PA—they worked after 
hours and on weekends.

At the start of 2020, however, 
the couple was ready to ramp up its 
efforts and actively recruit additional 
clients. “We had just finalized our 
price lists, picked a name—Ferry 
Street Dental—and printed business 
cards when the pandemic hit,” says 
Toni. Their plans ground to a halt.

Luckily, their other jobs have kept 
them afloat, but they haven’t given 
up their entrepreneurial aspirations 
just yet. Says Dan, “We’re lucky in 
that our employers both support our 
dream of having our own lab and, 
once things settle down again, we plan 
to pick up right where we left off.” 

Age: Both 35

For the couple’s nine-year 
anniversary in January, Dan put his 
laboratory skills to work creating 
this one-of-a-kind ring. He hand 
carved the ring to look like small 
tree branches, cast it in chrome 
(with the help of friend and fellow 
technician Nick Hayden) and set in 
hand cut and polished Yowah opals. 

Toni Toscano 
and Dan Toscano

“As a technician, I’m a machinist, an 
engineer, an artist—dental technol-
ogy is made up of so many different 
professions, that’s what keeps me 
interested,” says Jake Huot, Man-
ager at GCD Dental Laboratory in 
Colorado, a full-service lab with loca-
tions in Broomfield and Englewood, 
CO. “I get to produce restorations 

that restore proper function and allow 
patients to eat healthy again.” 

Huot believes in incorporating 
service into his life and career and 
strives to give back outside the labo-
ratory as well. So, in his spare time, 
he volunteers to help the underserved 
at a youth shelter and is working to 
expand a health clinic in his area 
to offer cleanings, extractions and 
restorations. 

In the future, Huot hopes to estab-
lish a training center to teach people in 
underserved populations how to oper-
ate a mill so they can go on to become 
CAM technicians or machinists. 

“I want to help people learn a skill 
that can provide them with a good 
career and a good life,” he says. 
“When I was growing up, my family 
didn’t have a lot and there were so 
many people who helped me along the 
way; I just want to return the favor to 
anyone who needs it.” 

Age: 35

Jake Huot

Age: 34

Matt Rago

In 2016, Matt Rago had a big deci-
sion to make: go to dental school 
or accept an offer to partner with 
world-renowned educator Dr. Steven 
Olmos to create a laboratory that pro-
vides state-of-the-art TMJ and sleep 
appliances. 

“It was never my intention to 
own and run a dental lab, but I felt 
like Dr. Olmos was offering me the 
opportunity of a lifetime…so I took 
it,” says Rago, who now co-owns 
Diamond Orthotic Laboratory in San 
Diego with Olmos. It’s the main labo-
ratory responsible for training and 
certifying labs on the Olmos tech-
nique as well as appliance research 
and development.

Like every startup, the early days 
were challenging: Rago set up shop 
in his garage and hired two friends 
with no dental technology experi-
ence, training was time-consuming 
and the demand resulted in 20-hour 
workdays. Now, four years later, the 
lab has 25 employees and occupies a 
4,500-square-foot building. It recently 

streamlined its proprietary fabrica-
tion processes by investing in several 
CAD/CAM technologies including a 
$400,000 SLS printer from EOS and 
other printers for model creation.

Last September, the lab also hit 
another key goal: FDA clearance 
for its newly developed, 3D-printed, 
nylon sleep apnea appliance, the Dia-
mond Digital Sleep Orthotic (DDSO). 
And while Rago could easily rest on 
his success—last year the labora-
tory hit a sales milestone—he has 
no plans to slow down anytime soon. 
“My next goal is to finish designing 
our series of sleep apnea devices and 
continue collaborating with experts 
in the field to develop more durable 
and biocompatible materials to bet-
ter suit the specific needs of every 
patient,” he says. 

Last September, 
the lab also hit 

another key goal: 
FDA clearance for its 

newly developed, 
3D-printed, nylon 

sleep apnea 
appliance, the 

Diamond Digital 
Sleep Orthotic 

(DDSO). 
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“Esthetics, occlusion, quality and 
competitive pricing are the founda-
tions on which Mark Choi has built 
Infinia Dental Laboratory. He’s hard 
working and cares tremendously 
about putting doctors’ and patients’ 
needs first,” says Stephanie Welker, 
Sales Manager at the 18-person lab in 
Germantown, MD, which is focused 
on offering high-end restorative work.

Choi is passionate about being on 
the forefront of technology. In addi-
tion to being a member of the Dawson 
Academy Lab Association and Spear 
Study Club, he belongs to the Digital 
Dentistry Society (DDS), an educa-
tional and research group involved 

in cutting-edge digital dentistry. 
“DDS is doing some very interesting 
research on evaluating CT scans and 
using AI to design crowns and we’re 
providing data for that research,” says 
Choi, who founded the lab in 2015. 
In fact, one of his long-term goals is 
to grow large enough to establish an 
R&D arm of the laboratory. 

One way he plans to achieve that 
growth is to continue offering what 
he calls solutions-based service. Choi 
spends about 80% of his time chair-
side, assisting with denture conver-
sions, treatment planning and shade 
taking. “This service bridges the 
gap between our customers and our 
technicians in the lab. I love seeing 
our restorations in the mouth, see-
ing patients happy and knowing that 
we’re meeting their expectations,” 
says Choi. 

Age: 35

Mark Joon Choi

Danny da Silva, CDT, is not a big fan 
of vacations. “I love what I do and 
having the ability to create with my 
hands. So, when I’m not working, I 
get bored,” he says.

After earning his bachelor’s degree 
in Dental Technology in South Africa, 
da Silva immigrated to the U.S. in 
2016 and became the Production 
Manager at Centex Dental Lab, a 

nine-person full service lab in Waco, 
TX. While he’s involved in many 
aspects of production, he’s happiest 
doing removable prosthetics, espe-
cially hybrid conversions and digital 
dentures. 

“We’ve just purchased a new 
printer so now I’m printing the den-
ture base and milling the teeth. I know 
some people are concerned about 
technology replacing technicians but 
I’m excited for the future, to see where 
technology takes us and how it can 
make our lives easier,” says da Silva. 

CenTex Owner Tim Frenzel wel-
comes da Silva’s desire to expand the 
lab’s digital offerings and praises his 
technical and leadership abilities. 
“He’s a great technician and very 
skilled in producing prosthetics man-
ually as well as digitally. Even while 
managing the production area and his 
usual workload, Danny finds time to 
train and lead the other technicians 
on his team,” says Frenzel. 

Age: 35

Danny da Silva

Kaila Nakanishi, CDT, never planned 
to join the family business, Nakanishi 
Dental Lab in Bellevue, WA. She went 
to college for interior design and, after 
graduating, came home and helped 
out in the front office at the lab while 
she looked for full-time work. 

After joining a local design firm, 
she continued to work at the lab, 
which was short-staffed at the time, 
getting in at 3am and working until 
10am, before starting her day at the 
design company. But after one of the 
lab managers encouraged her to try 

stain and glaze, a department where 
she could really use her creative skills 
and understanding of color theory, 
Kaila was hooked. “Something just 
stuck and I became a total tooth geek,” 
she says. Not long after, she began 
working at the lab full time. 

A CDT in Ceramics just like her 
father, Dave, the lab’s current Presi-
dent, and her late grandfather, H. Ray, 
the Founder of the lab, Nakanishi 
manages the digital side of the busi-
ness, researching new products and 
materials, and occasionally jumping 
on the bench to help out with any-
thing from pouring up a model to 
assembling a digital denture. She 
works alongside her sister, Megan, 
Director of Operations, and the two 
will eventually become co-owners 
when their father retires. “I handle 
the technical aspects of the lab and 
Megan handles the business side,” 
she says. “I like to say that she’s the 
head and I’m the hands.”

Now with the lab for seven years, 
Kaila has no regrets in giving up her 
design career to pursue a life in the 
family business. “I love this industry; 
it’s such a collaborative community,” 
she says. “It’s always changing: every 
day is something different and I love 
the challenge.”  

Age: 30

Kaila 
Nakanishi, CDT 

Age: 33

Jamie Rubin, RG

“My biggest takeaway from art 
school was learning how to trans-
late what I’m seeing to my hands; 
I’m doing the same now, mimicking 
nature, but it’s functional,” says Jamie 
Rubin, RG. 

After earning her fine arts degree, 
Rubin’s intended career as a sculptor 
took a turn toward dental technol-
ogy at the suggestion of her mother 
and brother, both dentists. At 28, she 
enrolled at New York City College of 
Technology (NYCCT). “I instantly 

fell in love; I was ‘all in’ and absorbed 
everything I could,” says Rubin, who 
earned multiple honors and awards 
during her studies. 

Following graduation, she was 
offered the opportunity to launch CAD/
CAM technology at an in-house prac-
tice (SDNY Dental in New York, NY 
where she still works today as a techni-
cian and Digital Dentistry Supervisor), 
but NYCCT wasn’t done with her yet.  

Just two years later, she accepted 
an adjunct lecturer position starting 
in Spring 2020. “That was the hardest 
semester our program ever faced due 
to the COVID pandemic and Jamie 
was very effective and a great team 
player, coordinating instruction with 
other faculty,” says Renata Budny, 
MDT, CDT, FNGS, TE, Associate 
Professor. “She has accomplished 
so much in such a short time and is 
knowledgeable, adaptable and pas-
sionate about our profession.”

Lucky for her students, she’s pas-
sionate about teaching, too. “I love 
fueling the curiosity and enthusiasm of 
my students, especially when I can spot 
someone getting truly excited about 
the material,” she says. “Teachers have 
done that for me and to now pass it 
along to others is very rewarding.” 

I love fueling the curiosity and 
enthusiasm of my students…
~ Jamie Rubin, RG, NYCCT and SDNY Dental
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“As a younger tech right out of school, 
I was probably annoying because I 
pushed to learn every possible thing,” 
says Eric Burgio, who graduated from 
a high school dental technology pro-
gram and started at a small lab doing 
pickups and model work. 

He eventually found his calling 
at a larger operation in Connecticut 
heavy into CAD/CAM. Although he 
had “book knowledge” but not a lot 
of bench experience, he found the 
transition to digital an easy one and 
he excelled, having the opportunity 
to work on complex implant cases 

for dental schools at Tufts, Boston 
University and the University of 
Connecticut. 

Within a few years, the manufac-
turing community took notice and, 
at 24, he had three different offers, 
ultimately choosing a position with 
Biomet (now Zimmer Biomet) and 
earning the accolade of Global Cus-
tomer Service Rep of the Year during 
his first year. That position was one 
of a few during his career that got 
him to step away from the bench, but 
the lure of hands-on fabrication has 
always drawn him back. 

“Sure, the lab environment can be 
high-stress but I enjoy the sense of 
pride from creating what’s basically 
functional artwork,” says Burgio, who 
joined Paramount Dental Studio, Hun-
tington Beach, CA last spring. He’s 
now regarded for his expertise with 
implant planning, guided surgery and 
model-less immediate load cases. 

He’s also known for his “bench-
side” manner. “I’ve worked with Eric 
on a few cases for my dentist-custom-
ers and he’s a savvy technician who 
communicates in a customer-focused 
way that endears him to the whole 
community,” says Straumann’s Ben 
Thompson, Dental Surgical Tech-
nology Consultant. “We all do better 
work for patients because of him.” 

Age: 33

Eric Burgio

Michel Sousanieh graduated first 
in his class from dental technology 
school in Syria and then, following 
in his father’s footsteps, enrolled in 
dental school. However, after only 
two years, conflict in his home coun-
try led to a move to the U.S. where 
he joined the dental lab industry and 
has thrived.

After working in a high-end lab 

in Florida for five years and becom-
ing proficient in CAD/CAM technol-
ogy, Sousanieh brought his talents to 
Golden Ceramic Dental Lab (GCDL) 
in Prospect Heights, IL. Now with the 
lab for two years, Sousanieh manages 
the C&B and implant department, 
handling complex cases and quality 
control.

Voracious for knowledge, Sou-
sanieh also takes continuing edu-
cation courses whenever he can to 
expand his skillset and mentor new 
technicians. “Michel is a true expert 
in multiple platforms of CAD/CAM 
technology and is also an incred-
ible manager,” says Cydney Topaz, 
Director of Business Development 
at GCDL. “He supports his staff by 
consistently teaching them and help-
ing them grow in different areas.”

While he would like to go back 
to dental school at some point in the 
future, for now he’s happy to have a 
role in a successful business. “The 
lab is expanding and I want to be a 
part of helping us grow even more,” 
Sousanieh says.  

Age: 29

Michel Sousanieh

“I’m not a shy or nervous lady by 
any means,” laughs Jillian Swafford. 
In fact, two-and-a-half years ago, she 
attended her first Dentsply Sirona 
inLab Summit and walked right up 
to Norbert Ulmer, the company’s 
Director of Marketing at the time, 
and asked if she could sit at his lunch 
table. There, she told him her tale of 
taking a leap of faith, leaving her 
job as a manager of a dental practice 
and starting a lab—two-person Oaks 
Dental Designs in Pikeville, TN—all 
by herself, without any lab experi-
ence but with a supportive husband, 
invaluable lab mentors “and a lot of 
prayers,” she notes. 

“I also mentioned to him that, in 
one year, I wanted to be sharing my 
story at one of these events,” Swaf-
ford says, who is now an experienced 
CAD/CAM technician. Her predic-
tion was correct and, since then, she 
has become a frequent lecturer for 
Dentsply Sirona, sharing her start-up 

story and business acumen in order to 
motivate other technicians.

A strong believer in the power of 
positive thinking, she sends weekly 
“Monday Mindset” emails to 600 
of her customers, peers and friends 
with updates on her lab and moti-
vational messages to get their week 
off to a good start. “I started sending 
them during the pandemic because I 
wanted to help shift people’s thinking 
from survival mode to a more positive 
frame of mind,” says Swafford.

She also co-founded a private, 
women-only Facebook group, Ladies 
of the Mill, with Christina Heaslip, 
where members can ask questions 
and share techniques. They’ve also 
had meet-and-greets at industry 
events, giving Swafford the chance 
to connect with women from all over 
the country. “It’s become such an 
incredible, supportive community,” 
she says. “My philosophy has always 
been to encourage people. That’s the 
ultimate mark I want to leave on the 
industry.”   

Jillian Swafford

Age: 35

My philosophy has 
always been to 

encourage people. 
That’s the ultimate 

mark I want to leave…
~ Jillian Swafford, 

Oaks Dental Designs
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FRee SHipping and 
FRee ScRap picKup! The son of a lab owner and a 2008 

graduate of NYCCT’s Restorative 
Dentistry program, Jeffry Tobon, 
CDT, always had a passion for digital 
dentistry. After working for various 
laboratories throughout the New York 
metro area, Tobon decided to start his 
own business, DesignLab Dental in 
Westbury, NY, offering CAD design 
services to labs and dentists. 

While troubleshooting technical 
issues for his clients, Tobon recog-
nized a need for more CAD/CAM-
based training. His initial foray into 
continuing education was to offer 

small, once-a-month classes on CAD 
design for technicians and dentists 
in his lab. 

Building on that concept and its 
success, he teamed up with friend 
Sander Polanco, MDT, Owner, FMR 
Prosthetic Center, Staten Island, NY, 
to start Digital Dental Craftsmen, a 
membership-based, online platform 
that offers CAD/CAM-specific educa-
tion. The two spent a year building the 
website and enlisting industry friends 
from around the world to help teach 
the courses. 

There are two membership 
options—one free, one paid—and 
since the launch in 2018, the plat-
form has taken off. There are now 70 
instructors and 6,500 technician- and 
dentist-members taking advantage 
of pre-recorded, on-demand and live 
CAD/CAM-specific courses ranging 
from 3Shape design fundamentals to 
full-mouth rehabilitation.

“I’m proud to be able to offer edu-
cation to fellow industry members 
and we’re constantly developing, 
finding new ways to enhance our 
courses,” says Tobon, noting they 
recently added a virtual reality com-
ponent to boost interactivity and the 
user experience. 

Age: 32

Jeffry Tobon, CDT

In college, Julia Valentino studied 
organic chemistry, but she found her 
true passion in the dental lab industry. 

After working for a few years as a 
model technician in a small lab, she 
was ready to spread her wings. “I was 

intrigued by the dental lab world and 
wanted to diversify my skills,” says 
Valentino. She began apprenticing at 
a larger, full-service lab, where she 
learned all facets of CAD/CAM tech-
nology and became PTC-certified in 
anatomy and morphology. After her 
apprenticeship, she stayed on to help 
manage the lab’s digital workflow and 
train new employees. 

Two years ago, she brought her 
problem-solving skills, tech savvy 
and gnathological style to her cur-
rent role as a CAD/CAM Technician 
at Dental Atelier in Park Ridge, IL, 
a 10-person laboratory where she 
works on full-mouth reconstructions 
and implants. “I’m on the cutting edge 
of dental technology working with 
the latest digital technology,” says 
Valentino. “I believe I’m contributing 
to a larger purpose by not just making 
the dentist happy, but by improving 
the well-being of our patients.”  

Age: 32

 Julia Valentino

Some of Jenelle Tabaković’s earli-
est memories are from spending time 
in the lab in her grandmother’s base-
ment, owned by her mother and uncle 
and, previously, her grandfather. “I 
remember drawing mustaches on 
technicians in LMT magazine,” she 
recalls with a laugh. 

As a teenager, she became genu-
inely interested in the work itself 
and got a job working with her uncle 
at the centralized laboratory for a 
chain of clinics. She soaked up all she 
could, often staying after hours so 
her uncle could teach her more. She 
was hooked and moved on to other 
laboratories, wanting to learn every 
phase of removable fabrication, but 
soon hit a roadblock: she had made 
herself so valuable as a waxer, she 
was denied the opportunity to learn 
setups. 

At the urging of her husband, Jas-

min, she joined Aspen Dental in Janu-
ary 2019; he also worked there and 
assured her she would get the training 
she desired. Sure enough, after a short 
time, she was given the opportunity 
to learn setups from an experienced 
technician: her husband. 

Now a talented technician with a 
flair for high-end, esthetic dentures, 
Tabaković creates her own custom-
colored waxes to replicate the colors 
of gingiva for wax try-ins. She also 
fuels her passion with an active Ins-
tagram page—with more than 21,000 
followers—illustrating her beautiful 
work (find her @jtlabqueen) and also 
shares it on the Technicians Gallery 
at LMTmag.com. 

She continues to be driven by her 
love of the work and now works at 
Aspen’s Goshen, IN location. “Here, I 
get to see patients’ faces light up when 
their new denture is delivered; it’s 
life-changing for them,” she says. 

Age: 33

Jenelle Tabaković …I get to see 
patients’ faces light 
up when their new 

denture is delivered; 
it’s life-changing 

for them.
~ Jennelle Tabaković, 

Aspen Dental



LMT  •  February 2021  •  LMTmag.com   13

One Choice... Endless Possibilities.

5mm, 6mm, 7mm,  
9mm, 12mm

Introducing the New 
Preat Digital Choice™ Library.

One Digital Choice Scan Body 
for each implant platform...

• 9 restorative options at abutment level 
• 17 restorative options at fixture level 

The CHOICE is yours... Get started today!  
 

Download  Preat’s Digital Choice Library! 
www.preat.com/choicelibrary 

You choose the restoration. You choose the material. You choose the workow.

Get the Scan Buddy Collection   $255 — $99.00 
  

All other Digital Choice components — 20% off 
Enter Code “Choicelibrary” at Checkout.  

 All offers expire 3/31/2021

SUPPORT      |      SERVICE      |      SUCCESS

 800.232.7732   •   www.preat.com 



LMT  •  February 2021  •  LMTmag.com   14

LMT’S 40 Under 40

Philip Kim earned his MBA in 2014 
and has put it to good use. In 2013, 
while in grad school, he co-founded 
K2 Dental Arts, a digital lab in Char-
lottesville, VA, and, after honing his 
expertise there, applied those skills 
to Paramount Dental Studio, his 
father’s lab in Huntington Beach, 
CA, becoming CEO in 2014. 

At Paramount Dental Studio, he 
brought in more digital technology, 
increased efficiencies and focused on 
word-of-mouth marketing, expanding 
the lab from a 40-person operation to 

one with a nationwide presence and 
more than 200 employees. Now, 80% 
of the lab’s work is digital and it’s one 
of the largest processors of iTero scans 
in the country.

“Paramount processes tens of thou-
sands of cases every month and Philip 
is responsible for troubleshooting the 
most difficult issues. He’s the master 
of efficiency, a business genius and 
clinical savant,” says Ares Manos, 
another Co-Owner of K2 Dental Arts.

Now Kim does double-duty, oper-
ating two labs on opposite sides of the 
country—a task that’s become even 
harder now that he has one-year-old 
triplets. “Fortunately, I have built two 
companies with really great, really 
smart people around me,” he says. 

Age: 36

Philip Kim

When Jim Beierle purchased Val-
ley Orthodontic Laboratory from 
his father, Udo, four years ago, he 
knew his priority was growing the 
business. He was watching digital 
technology transform C&B but there 
wasn’t a big impact on orthodontics 
quite yet. 

Less than six months later, a sales 
representative walked into the labo-
ratory and showed him a nightguard 
printed on an EnvisionTEC printer; 
Beierle knew this was his opportu-
nity. “A light bulb went off in my head 
and I dove in headfirst—investing 
$100,000 in new computers, a scan-

ner and printer, software and licenses 
—and became one of the first in our 
area to have the technology,” says 
Beierle, President of the Snohomish, 
WA, laboratory.

He only printed 14 nightguards the 
first month; however, as more ortho-
dontists purchased intraoral scan-
ning systems, the service grew and 
the equipment paid for itself in the 
first year. Since then, he’s expanded 
into diagnostic setups and clear align-
ers and even bought out a nearby lab, 
doubling the size of his staff from 
three to six.  

Being an early adopter has made 
him a trusted adviser to clients and 
other orthodontic lab owners going 
digital. It’s also presented some 
unique opportunities, including co-
designing a patented nightguard, the 
Owen Splint, with Dr. Brandon Owen, 
and opened doors to working with 
doctors from around the country and 
at universities who have helped him 
expand his knowledge on the clini-
cal side.

“I love getting perspectives from 
all of these dentists and discussing 
ways we can push our limits with 
more technology,” he says. “And my 
father totally encourages this direc-
tion—although he’s glad he doesn’t 
have to learn it!” 

Age: 37

Jim Beierle

“Not only is Josey Linskey an 
extremely talented denture techni-
cian, she’s an all-around multi-tasking 
champion,” says Lyndsey Comiso, 
Office Manager at Aesthetic Oral 
Arts, a 10-person full-service lab in 
Livingston, MT. Case in point: Lins-
key joined the lab in August 2019 to 
build a removable department from 
the ground up, but once she saw a 
need to better market the lab and its 
services, she took on that responsibil-
ity, too. 

Now the lab’s unofficial marketing 
director, Linskey sends out weekly 
email blasts; updates the website (she 

taught herself simple coding); designs 
monthly postcards in Photoshop using 
skills she picked up in art school; 
sends out thank you gifts to clients 
upon completion of a big case; and 
posts about twice a week on several 
social media platforms, often using 
case photos taken by Tyler Funk, the 
lab’s CAD/CAM manager. 

Her strategies are working: she’s 
increased the lab’s social media fol-
lowers from “almost zero” to 1,400 
on Facebook and 750 on Instagram, 
gained about 25 regular denture 
clients, and boosted business and 
referrals for the C&B department. 
At the same time, Linskey contin-
ues to be a one-woman show in the 
denture department, fabricating all 
of the lab’s removable work, doing 
chairside conversions and introducing 
new services, like digital dentures, 
nightguards and splints on the lab’s 
new Carbon printer. 

“It’s been a lot of hours but I love 
my work and I’m very passionate 
about this industry,” says Linskey. 
“I’ve been so lucky to have this oppor-
tunity; I want to be at the top of my 
specialty and AOA to be the best qual-
ity lab in the U.S.”  

Age: 30

...[Linskey has] increased the lab’s social 
media followers from “almost zero” to 1,400 
on Facebook and 750 on Instagram, gained 

about 25 regular denture clients, and boosted 
business and referrals for the C&B department.

Josey Linskey 

• 
•
•
•
•
•

[Kim is] the master 
of efficiency, 

a business genius 
and clinical savant.

~ Ares Manos, Co-Owner 
of K2 Dental Arts

A light bulb went off in my head and I dove 
in headfirst—investing $100,000 in new 

computers, a scanner and printer, software 
and licenses—and became one of the 

first in our area to have the technology.
~ Jim Beierle, Valley Orthodontic Laboratory
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In 2015, Jeremy DeLeon was work-
ing as a dental assistant at the Meth-
odist Healthcare Ministries of South 
Texas in San Antonio—a non-profit 
that provides dental and medical 
services to the underserved—when 
he became fascinated by the on-
site dental lab. So when a position 
opened up in the model room, he 
made a career switch. “I enjoyed 
my job as a DA,” says DeLeon, “but 
this was a way to give back to my 
community even more: by actually 

helping to make smiles for patients.” 
After two years, he moved up to 

the removables department where he 
sought out learning opportunities on a 
daily basis. “From baseplates to small 
setups, I practiced with whatever I 
could get my hands on,” he says. 

Perry Spindler, CDT, Laboratory 
Manager, says DeLeon has a natural 
talent for laboratory work. “In addi-
tion to having 10 years of experience 
as a dental assistant, Jeremy picks 
things up really quickly,” he says. “He 

attends CE courses each year, then 
immediately applies what he’s learned 
and teaches everyone else, too.”

His talents are earning him com-
pany-wide accolades: over the last 
three years his work has received a 
99% approval rating from the Minis-
tries’ dentists and, in 2019, DeLeon 
was one of 10 employees out of 500 
nominated for the company’s Ambas-
sador Academy, a leadership develop-
ment program that trains team mem-
bers to become stronger advocates for 
the underserved.

“The knowledge Jeremy has 
acquired in his short time as a labo-
ratory technician and his attention 
to detail far surpass what I see in 
many seasoned technicians,” says 
Spindler. “I could see him running 
this lab one day.” 

Age: 32

Jeremy DeLeon

Wilmer 
Martinez

Following in his family’s foot-
steps, Wilmer Martinez, CDT, 
opened his removable prosthetics lab, 
Smile-Bright Dental Laboratory, in 
Santa Ana, CA, two years ago. His 
father and two uncles own labora-
tories in Honduras, where he grew 
up and in which he started working 
at seven years old. “They taught me 
the important role dental technicians 
play, how the patients are depending 
on us to create a smile customized 
just for them and how to be a perfec-
tionist,” he says. 

Believing that happy, talented 
employees are the key to having a 
successful business, Martinez enjoys 
mentoring his three technicians and 
sharing his passion for his work. 
“This is what I love to do and as the 
saying goes, if you love what you do, 
you will always look forward to going 
to work,” he says. 

While he acknowledges the com-
petitive nature of the southern Cali-
fornia market, he’s confident he can 
continue to grow his business, includ-
ing adding more staff members and 
a C&B department. “There’s a lot of 
competition but the sun shines for 
everyone,” he says. 

Age: 32
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Last summer, Nicole Jackson, 
CDT, got the golden opportunity to 
become the full-time Lead Instructor 
at Milwaukee Area Technical Col-
lege Dental Technology Program, the 
very same one-year technical diploma 
program she had graduated from 18 
years earlier. 

Formerly a lead technician and 
operations manager at Nik Dental in 
Pewaukee, WI, Jackson is passion-
ate about continuing education and 
jumped at the chance to share her 
enthusiasm with the next generation 

of dental technicians. 
Despite not having any teaching 

experience, she felt right at home the 
minute she walked into the class-
room, which is setup exactly like 
a lab. Though there was an estab-
lished curriculum, Jackson put her 
own spin on things: “To inspire more 
engagement, I put a lot of my per-
sonality into my delivery, injecting 
the lectures with my own individual 
experiences in the laboratory,” she 
says. She also established connec-
tions with local labs so students can 
shadow laboratory personnel during 
breaks as well as explore future job 
opportunities.

In her down time, Jackson is con-
tinually developing her own skills 
with the goal of bringing her experi-
ence back into the classroom. A CDT 
since 2009, she is a 2020 recipient 
of the FDLT Spear Education Grant, 
has a certificate in Dental Laboratory 
Management from NADL Univer-
sity’s Business Management program 
and was recently appointed to the 
NADL JDT/Communications Advi-
sory Board. “I’m always looking for 
ways to go to the next level, and con-
tinue the journey with education and 
learning,” she says. 

Age: 39

Nicole 
Jackson, CDT

A previous career in graphic 
design and large-format printing had 
equipped Scott James with an eye for 
color and detail and even some com-
puter design experience, but when 
he first saw coDiagnostiX® implant 
planning software, he was blown 
away by its level of sophistication. 
That’s where he knew he’d focus his 
energies when, in 2017, he and his 
wife, Randi, decided to continue her 
family’s lab—Renstrom Dental Lab, 
Vadnais Heights, MN—into the third 
generation.

That year, James took every free 
moment to absorb all he could; it 
wasn’t unusual to find him watching 

Marc Dixon’s 3Shape videos on You-
Tube while on the elliptical or catching 
up on the 3Shape study group Face-
book page after the kids were in bed 
(see Marc Dixon’s profile on page 4). 

In addition, one of the lab’s den-
tist-accounts, Dr. Ryan Yakowicz, 
took him under his wing, teaching 
him everything from how to read a 
CT scan to the philosophy behind 
implant placement. He and Dr.  Yako-
wicz also attended more than 80 
hours of clinical education together 
in one year, focused on occlusion 
and comprehensive treatment plan-
ning. “Being the husband who came 
into his wife’s family business, I was 
hungry to learn all I could, earn the 
staff’s respect and be truly useful at 
the lab,” he says. 

“Useful” might be an understate-
ment, given both his incredible work 
ethic and expertise in diagnostic wax-
ups and implant treatment planning. 
His ongoing commitment to educa-
tion has also led to contacts with 
high-end dentists who often end up 
as customers. 

“What I learn from these dentists at 
courses or study clubs, I can take back 
to our existing clients and really be a 
resource,” says James. “This fits right 
in with my father-in-law’s philosophy: 
we don’t just make teeth, we provide 
a complete service to our dentists, no 
matter what that might be.”  

Age: 36

Scott James

“Aram Torosian is one of the most 
talented technicians I know, regard-
less of age,” says Josh Polansky, 
MDC, Owner of Niche Dental Stu-
dio and one of Torosian’s former 
classmates in the Masters in Den-
tal Ceramics program at the UCLA 
School of Dentistry’s Center for 
Esthetic Dental Design when it was 
headed by Dr. Ed McLaren.

Torosian credits that program as 
well as completing UCLA’s implan-
tology program and earning an asso-
ciate’s degree in dental technology 
from Los Angeles City College as 
valuable stepping stones to reach-
ing his career goals. For instance, 
through McLaren, he met and got 
a job with the renowned Dr. Gerard 
Chiche, Director of the Ronald Gold-
stein Center for Esthetic and Implant 
Dentistry, a prosthodontic residency 

program at the College of Dental 
Medicine, Augusta University in 
Georgia.

As Laboratory Supervisor, Toro-
sian worked hand-in-hand with 
Chiche, staff clinicians and the resi-
dents. “Chiche and his staff supported 
the goals I had to improve my skills. 
I added a photography studio and 
started lecturing to residents, teach-
ing them everything I had learned 
from McLaren’s program about pho-
tography, dental technology, morphol-
ogy and esthetic dentistry.”

After almost a decade at the Cen-
ter, he decided it was time for his next 
career move: starting his own lab as 
well as moving back to Los Ange-
les to be closer to family. He opened 
Aram Torosian Dental Studio with 
his wife, Marina Torosian, at the end 
of 2020, with a focus on high-end, 
esthetic, anterior work and complex 
cases. “My goal is to be a true partner 
to my dentist-customers who have 
high standards and appreciate the 
collaborative approach to dentistry,” 
says Torosian. 

Age: 38

Aram 
Torosian, MDC

Aram Torosian is one 
of the most talented 
technicians I know, 
regardless of age.

~ Josh Polansky, MDC, 
Owner, Niche Dental Studio

Two years ago, Erik Niederhauser, 
was at a crossroads: he had left his job 
managing a milling center and was con-
sidering returning to his native Swit-
zerland, where he studied and received 
his certification in dental technology. 
Then he got a phone call from a former 
dentist-client that changed everything. 
“He wasn’t happy with his current lab 
and wanted to see what I was up to. 
In the span of the week, three more 
former dentist-clients also reached out 
and I realized it was time I started my 
own business,” he says. 

With that, Pink Dental Labora-
tory, located in Dulles, VA, was born. 
The name is inspired by Nieder-
hauser’s technique of building pink 
porcelain to simulate the gingiva on 

All-on-Four zirconia substructures 
to achieve a lifelike result.  

Initially, Niederhauser limited his 
services to this technique and stain-
ing and glazing arches that dentists 
milled chairside. However, once he 
started posting photos of his work on 
Instagram, his client base doubled 
from four to eight so he decided to 
purchase a mill and expand his ser-
vices to fabricate milled arches from 
start to finish. 

His one-man operation is a busy 
one: in fact, Niederhauser has a wait-
ing list of potential clients and often 
works 15-hour days to keep up with 
demand. Luckily, he doesn’t mind the 
long hours. “I put everything into my 
work,” he says. “When I do go home, I 
end up scrolling through social media 
looking at teeth!” 

Age: 32

Erik 
Niederhauser 

I put everything into 
my work. When I do 
go home, I end up 
scrolling through 

social media 
looking at teeth!

~ Erik Niederhauser, Owner, 
Pink Dental Laboratory
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Jesus Romero 

Jesus Romero started his market-
ing career promoting minor league 
baseball teams and then the San 
Diego Padres. A lifelong baseball 
enthusiast, it was a dream job but also 
one that required 100-hour weeks, 
leaving little time for his wife and 
young daughter. 

Five years ago, he joined his 
father’s lab and, despite being a full-
fledged novice in dental technology, 
one might say he’s hit it out of the 
park. In that time, he’s helped the 
lab become 100% digital, eliminated 
the model department, added a print-
ing department and quadrupled the 
lab’s sales. “I’m astounded at how 
quickly he has learned the business 
and how to market our services,” says 
Bill Atkission, his father and Owner 
of Bella Vita Dental Designs, a five-
person lab in Arden, NC. 

Romero’s marketing strategies 
have been largely focused on relation-
ship building, providing education 
via study clubs and lunch ‘n learns 
and being a resource to dentist-cli-
ents, all of whom are CEREC doc-
tors. “We’ve positioned ourselves as 
CEREC experts, helping to trouble-
shoot technical issues and helping the 
transition to go completely digital. 
Our target market is cases CEREC 
doctors don’t want to do or can’t do 
with their chairside system,” says 
Romero, who is Director of Market-
ing and Business Development and 
now part owner.

While he misses the glamour of 
baseball, he relishes the challenge of 
growing the laboratory and contribut-
ing to its success; plus, he loves the 
freedom and the work/life balance 
he’s gained. “I’ve been working since 
I was 13 years old, mostly on week-
ends. Now I have a four-day work-
week, can go to church on Sundays, 
be involved with my community 
and spend more time with my fam-
ily, those are the things that are most 
important to me,” he says. 

Age: 32
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With a degree in electronic media/
film and doing freelance work on inde-

pendent films, television shows and 
sporting events, Chad Fischer had his 
dream career. He was also working part 
time in the model room at his father’s 
six-person, C&B lab, Dental Arts Lab-
oratory in Edgewood, KY, when, five 
years ago, he was dealt a major blow: 
a malignant cancer diagnosis.

Since he needed flexibility for his 
medical treatment, he began work-
ing exclusively at the laboratory. A 
self-proclaimed “tech nerd,” he was 
drawn to the digital side of the busi-
ness. “I learned quickly that I had a 
real knack for CAD design and I fell 
in love,” says Fischer, who taught 
himself everything on 3Shape design 
software by watching YouTube videos 
and attending weekend seminars.

While Fischer had the tech savvy, 

he turned to the lab’s ceramist, Mike 
Silver, for an education in dental tech-
nology, including anatomy, function 
and esthetics. “I’d show Mike my 
crown designs and he’d offer feedback 
on what I could do differently to make 
it more lifelike,” says Fischer.  

Now four years in remission, 
Fischer handles the entire digital 
side of the lab, designing and mill-
ing and maintaining the equipment. 
He’s also put his tech skills into the 
lab’s marketing and internal opera-
tions, creating a website, upgrading 
its accounting software, getting them 
on the cloud and providing IT sup-
port. “Chad is a multi-dimensional 
talent,” says Michael Bourne, Direc-
tor of Sales. “He really is the future 
of Dental Arts Laboratory.” 

Age: 30

Chad Fischer

“Chris Love epitomizes what a 
21st century technician should be,” 
says Conrad Rensburg, Absolute 

Dental Services, Durham, NC.
That’s high praise, but Love has 

earned it during his eight-year career 
at the laboratory, which has included 
spearheading Absolute’s transition to 
digital dentures, developing related 
workflows and making the most of 
his analytical nature. 

“I enjoy that each case is slightly 
different and requires you to think 
it through, sometimes even having 
to think way outside the box,” says 
Love, Digital Removables Manager. 
“We started doing digital dentures for 
clients who were open to the idea and, 
once we got a few under our belt, we 
tweaked the design process until the 
final product matched our high-end 
expectations.”  

To get other clients on board, he 
stressed the strength and esthetics and 
advantages like archiving files, one-
appointment deliveries and the ease 
of using a patient’s existing denture 
as a reference. As a result, about 80% 
of the lab’s full dentures are now done 
digitally—a stat that Rensburg says 
would be closer to 40% if it wasn’t 
for Love’s efforts. 

It’s likely it was Love’s relation-
ship building—just as much as the 
product—that helped grow the depart-
ment. “I’m on the phone with clients 
all day and they have my cell phone 
number for after hours,” says Love. 
“They know if there’s a problem, it 
will get fixed; we share the same goal 
of making the patient happy.” 

Age: 32

Chris Love
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Age: 37

Julia Izumi, RDT

After working at the bench at 
Shanto Dental Ceramics Ltd., Van-
couver, BC, for more than a decade, 
Julia Izumi took a two-year hiatus to 
be a stay-at-home mom. When she 
returned a year ago, she did so with 
gusto, stepping into a new role as 
Production Supervisor at the 25-per-
son lab.

While the shift from bench to 
manager can sometimes be challeng-
ing, Izumi credits the smooth transi-
tion to her “street cred.” “I had an 
established rapport and trust with the 
staff members, having worked elbow 
to elbow with them for years. I try to 
take a soft approach to management, 
focusing on collaboration and sharing 
our knowledge,” she says. 

Now she’s applying her years of 
experience to team building, a criti-
cal element for a happy and healthy 
company culture. In addition, Izumi 
keeps a close eye on ensuring the 
lab’s production flows smoothly, 
while QC’ing cases, exploring new 
materials, implementing new work-
flows, and treatment planning cases 
with doctors. Recently, she’s helped 
the lab add a Removable Department 
and other new services, such as digi-
tal dentures and clear aligners. 

“It’s hard to find technical lead-
ers who are open to learning about 
the business side of the industry and 
how to transform the lab as it scales 
to different levels and adds services. 
Julia has taken a leadership role in 
seeking to understand how the lab of 
the future should look and operate.  
We are building the next-generation 
lab with the next-generation leader-
ship,” says Donald Park, President 
and CEO, Smile Innovations Group 
Inc., which purchased the lab in 2018, 
and has since acquired multiple labs 
across Canada. 

Age: 37

With 12 years of experience under his 
belt, Chase Ellis’ latest venture is head-
ing up the implant laboratory at Revive 
Dental and Implant Center in Charles-
ton, WV. Just opened in March 2020 by 
Dr. Chad Boustany, a prosthodontist, 
the Center specializes in All-on-Four 
implant cases and provides all of the 
surgical, restorative and laboratory 
services under one roof. 

The sole dental technician at the 
Center, Ellis is building the lab from 
the ground up. The position gives 
him the chance to use both his tech-
nical expertise and business savvy, 
an opportunity he welcomes. “I 
enjoy both the business and techni-
cal aspects of dentistry and using all 
of my skills to operate a successful 
laboratory,” says Ellis, who is a CDT. 

In addition to handling the labo-
ratory’s finances, inventory control 
and equipment purchases, Ellis works 

hand in hand with Dr. Boustany on 
all facets of each case, from initial 
treatment plan to the final restoration. 
They pride themselves on meeting the 
patient’s needs, esthetically, function-
ally and financially. 

“It’s very rewarding to work 
directly with patients and see my 
work in the mouth and their smiles 
post treatment,” says Ellis. “I 
believe our collaborative approach 
is the way all dentistry should be 
practiced.” 

A. Chase Ellis, CDT
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“I’m a technology guy. I get excited 
about experimenting with new soft-
ware, pushing the envelope and finally 
getting it to the point where it works 
effectively,” says Charles Banh. He 
applied his love of technology at 
Anatomage and Biomet 3i where 
he gained extensive knowledge of 
implants, cone beam CT and guided 
surgery before joining Ceramics West 

Dental Lab in Portland, OR, owned 
by his wife’s family, in 2016. 

As the head of the 10-person lab’s 
implant department, he’s responsible 
for overseeing production and devel-
oping the lab’s new niche market: 
full-arch implant cases. He divides 
his time equally between assisting 
chairside with treatment planning and 
surgeries and working at the bench. 
“I get to experience the best of both 
worlds: the rewards of interacting 
directly with patients and the satisfac-

tion and craftsmanship of fabricating 
complex, full-arch cases,” says Banh. 

He’s also established new innova-
tive workflows for the lab. For exam-
ple, he created a method of using an 
intraoral scanner for anterior implants 
that’s faster for the surgeon, elimi-
nates the guesswork regarding the 
emergence profile and renders an 
accurate-fitting crown that supports 
the tissue. He’s also developed a pat-
ent-pending surgical guide design for 
hybrid cases.

Ambitious by nature, Banh is also 
the laboratory’s representative in 
three Spear Study Clubs; his latest 
clinical poster at the 2020 Academy 
of Osseointegration won the Student 
Foundation Award; and he’s just 
completed the denturism program at 
the American Denturist College in 
Eugene, OR, where he will take his 
licensing exams soon. “I’ll be using 
my degree to provide more compre-
hensive chairside support for remov-
able cases as well as hybrid conver-
sions to better serve both the surgeon 
and the restoring doctor,” he says. 

Age: 34

Charles Banh 

In June 2016, Amelia Watson met 
her future boss, Clemont Adams, at a 
Jiu-Jitsu gym. He needed help in the 
model department of his eight-person 
lab, Rayven Dental Lab, Grand Junc-
tion, CO, and so began her career in 
dental technology. 

She’s quickly evolved into a tal-
ented, all-around technician and is 
now focused on fabricating complete 
dentures and partials. “I love being a 
technician in this small lab because 
the culture allows you to be close with 
coworkers and you’re in charge of 
the quality of your own work,” says 
Watson. A lover of all things sparkly, 
she also designed her own line of glit-
ter dentures that the lab markets as a 
“party denture.” 

Looking forward, Watson is eager 
to earn her CDT in removables in 
June. Her plan is to focus more on 
anatomy and enhance her skills to the 
point where she can work on fixed, 
high-end restorative cases. “I intend 
to be in this field long-term,” she says. 
“We’re giving people smiles which 
mean so much to them. We’re mak-
ing them happy and that makes me 
happy, too.” 

Age: 24

Amelia Watson



“Basil is a natural leader, a great 
problem solver who works with our 
team members to get the best prod-
uct and consistency from them,” says 
Reed Nunnally, Owner, Derby Den-
tal Lab, Louisville, KY. “We’ve had 
many technicians and leaders over the 
years and I would put him right at the 
top of my list.”

Callahan honed his leadership 
skills during his four-year stint in 
the Marine Corps, which included 
an eight-month tour in Iraq, where 
he patrolled the Jordan/Syrian border 
to prevent violence and drug traffick-
ing, trained the Iraqi police force and 
even delivered much-needed food and 
supplies to orphanages.

Once he left the Corps, he began 
working at a large laboratory as a prep 
auxiliary technician and found the 
work fueled his passion for helping 

people, the same value that made him 
enlist. “I was basically a glorified jani-
tor, but the lab really piqued my inter-
est because we were making custom 
appliances and improving patients’ 
lives,” he says. 

In 2015, he joined Derby Dental 
Lab, making his mark by incorporat-
ing new digital techniques and pro-
cesses into the denture department—
helping it grow from eight technicians 
to 22—and becoming one of the first 
technicians in the state to earn his 
CDT in Implants. “Another manager 
joked that since I didn’t have much 
experience in implants I wouldn’t be 
able to do it. My reply: ‘Oh, yeah? 
Watch me’,” says Callahan, who stud-
ied after hours for months in order 
to pass. 

Last year, Callahan was promoted 
to Operations Manager and, as Nun-
nally puts it, “Basil is a great example 
of what the next generation of techni-
cians in our industry can be.” 

Age: 33

Basil is a great 
example of what the 
next generation of 
technicians in our 
industry can be.
~Reed Nunnally, Owner, 
Derby Dental Laboratory

Basil 
Callahan, CDT

Starting at the age of 10, Ermin 
Velic, MDT, watched his home in 
Bosnia turn into a fiery war zone. 
“When that’s your childhood, you 
learn what life is really about,” says 
Velic, Owner of Velic Dental Arts 
Studio, Wethersfield, CT. “You don’t 
fret about losing a client or business 
being down during COVID.”

Velic immigrated to the United 
States at 15. Although life was safer, 
it was difficult since his family didn’t 

speak English. He worked tirelessly in 
school, learning to speak the language 
in just three months and gradually 
perfected it.

Since he had an artistic bent, 
he took the advice of a friend and 
attended the dental technology pro-
gram at a nearby high school, eventu-
ally landing a job as a model and die 
technician. Once the owner saw he 
had talent, he allowed Velic to dabble 
in ceramics and Velic stayed for hours 
after work practicing his techniques. 

What helped him realize his full 
potential was attending the ASMDT 
program at New York University, 
where he elevated his skills and 
learned to confidently communicate 
with dentists. A year after complet-
ing the program, he opened his own 
business and has steadily invested in 
digital technology to stay on the cut-
ting edge. 

“Here in America, it’s true you can 
have everything you wish for, but you 
have to work hard,” says Velic. “Noth-
ing was easy but I’ve achieved what I 
set out to do.” 

Age: 38

Ermin Velic, MDT 

LAB DAY Online Spring 2021: May 10-14 at LABDAYonline.com. 
Registration opens March 18; watch the magazine & website for details!
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Adriane Alfonso

Age: 37

“Olesea’s passion, curiosity, thirst 
for knowledge and the drive to suc-
ceed in all she does is highly admirable; 

she’s a great, compassionate leader,” 
says Renata Budny, MDT, CDT, FNGS, 
Associate Professor, Department of 
Restorative Dentistry, New York City 
College of Technology (NYCCT). 

Coming to the U.S. on a student visa 
from Moldova specifically to attend 
NYCCT’s program, Sylvain-Galusca 
took her studies by storm, jumping 
at every opportunity to be involved 
in special projects and earning many 
awards and accolades, including the 
first-ever Vincent Alleluia Techni-
cian Award from the Northeastern 
Gnathological Society. 

She now puts all of that energy into 
her part-time adjunct lecturer position 
at NYCCT as well as her role as head 
of the digital department at Advanced 
Dentistry of Scarsdale, NY, a mul-
tidisciplinary practice with prosth-

odontists, periodontists and orthodon-
tists on staff. At its in-house lab, she 
enjoys working closely with surgeons 
on implant planning, consulting with 
the dentists in the practice on digi-
tal processes and materials, and the 
opportunity to work directly with 
patients and get them excited about 
the technology. 

“When I do esthetic consultations, 
for example, we sit in front of the com-
puter and discuss tooth shape, length 
and the patient’s overall expectations 
and I show them the proposed design 
right in the 3Shape software,” says Syl-
vain-Galusca. “A lot of them will get 
excited and ask to take photos to show 
their friends. I think this technology is 
a powerful means of communication 
with the patient and makes it easy to 
engage them in a follow-up visit.” 

Age: 33

Olesea  
Sylvain-Galusca

Having a reputation for going 
above and beyond expectations to 
give patients the care they deserve, 
Mackenzie Mayer manages the in-
house lab at Excellence in Dentistry 
in Gurnee, IL, and is passionate 
about fabricating dentures. “I love 
the creativity and freedom of my 
work. It’s my responsibility to do 
things the right way but also my own 
way with a creative twist. My per-

sonality always shows in my work,” 
Mayer says. 

She’s a self-described “super tooth 
nerd” and shares photos of all of her 
work on social media and now has 
over 56K followers on Instagram (@
toothfairyknz). “Just from her pho-
tographs alone, there is no doubt that 
her denture work is way above aver-
age. She has great attention to detail 
and is really on top of the denture 
game,” says Jay Work, Martin Dental, 
Quakertown, PA. She’s also an avid 
collector of dental-related clothing, 
jewelry, art and vintage products and 

has several tooth-related tattoos. 
Currently, Mayer and one of her 

best friends, Jenelle Tabakovic (see 
profile on page 12), are in the pro-
cess of starting a new business to sell 
their own line of dental merchandise 
including stickers, shirts, artwork 
and custom-colored dental wax that 
Tabakovic makes by hand and, down 
the road, opening an all-female labo-
ratory. “A woman-owned business 
speaks to me. I’ve always admired 
the power of women and what we can 
accomplish despite any obstacles we 
face in society,” says Mayer. 

Age: 33

Just from [Mackenzie’s] photographs alone, 
there is no doubt that her denture work 

is way above average. She has great 
attention to detail and is really on top 

of the denture game.  
~ Jay Work, Martin Dental

Mackenzie Mayer

One Friday night about 10 years 
ago, Edward Peay got a call from the 
general manager of Utah Valley Den-
tal Lab—where he had been doing 
ceramics for a few years—asking if 
he would lead the lab’s new digital 

department. Starting Monday. 
Since the lab had only been doing 

some zirconia copings on a desktop 
mill, Peay was essentially charged 
with building a comprehensive digital 
department from the ground up. “Ini-
tially I was nervous, especially with 
only a few days’ notice,” says Peay, 
Digital Manager of the Lindon, UT 
lab. “But I jumped in and researched 
what we needed to purchase and 
learned to design full contour. Know-
ing the struggles of stacking porcelain 
and understanding occlusion and con-
tour really gave me an advantage in 
digital design.” 

That experience kicked off his 
ongoing passion for exploring new 
technology. “I love the challenge of 
learning a new system and trouble-
shooting issues, whether it’s new 

printers or digital dentures or our 
move towards model-less crowns,” 
he says. 

Today, he leads a department of 
10 people—along with several oth-
ers who pitch in part-time—and is 
lauded for his patience as a trainer, 
especially with technicians who aren’t 
as tech-savvy. That’s quite an accom-
plishment for the guy who, as a brand-
new manager, found training to be the 
most difficult aspect of the job. 

“Some technicians have difficulty 
transitioning to digital so I often have 
them mill their designs in wax so 
they can physically see the result,” 
he says. “I’ve learned that every indi-
vidual has his own way of learning; 
they may even have to mess up a few 
times and then build on what they 
learn each day.” 

Age: 36

Edward Peay

I’ve been able 
to help our dentists 

navigate digital 
dentistry and many 
relationships have 

blossomed by 
being an educator 
 and advocate for 

CAD/CAM technology.
~ Adriane Alfonso, 

Esthetic Dental Designs

Adriane Alfonso spent his sum-
mers working as a model techni-
cian at his uncle’s lab in Honolulu, 
HI. In 2009, he bought the business 
and set out to create his vision for a 
cutting-edge digital operation. Today, 
five-person Esthetic Dental Designs  
has five mills, two 3D printers and 
receives nearly three-quarters of its 
cases via an intraoral workflow. 

Alfonso is also a KOL for multiple 
digital dental companies, which has 
helped him establish a reputation as 
an expert and create strong connec-
tions with his dentists-clients. “I’ve 
been able to help our dentists navigate 
digital dentistry and many relation-
ships have blossomed by being an 
educator and advocate for CAD/CAM 
technology,” he says.

Another key to his success: his 
relationships with his employees and 
his efforts to provide a good work-
life balance. For instance, Alfonso 
recently analyzed their production 
and recognized they could do the 
same amount of work in four days 
rather than five. “Our staff members 
are quite versatile so we’ve shifted 
tasks around to maximize everyone’s 
ability and time management,” he 
says. “We’re able to be equally pro-
ductive and now have Wednesdays 
off while keeping salaries the same. 
I don’t want any of us to be a slave 
to the bench.” 
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Milling Machines  
and CAM Software

MillBox from Argen 
Offered by ARGEN, MillBox is a CAM 
solution for milling any kind of restora-
tion with any material from any open 
CAD source. Equipped with an easy-to-
follow user interface that is both innova-
tive and appealing, MillBox simplifies 
the nesting and toolpath creation. Argen 
customized Millbox to help laboratory 
partners be more productive. Contact 
info: 800-255-5524, 858-455-7900, 
LMTmag.com/argencorp

PrograMill Portfolio  
IVOCLAR VIVADENT’s Progra-
Mill PM7 features an eight-disc 
or 48-block changer, 20-position 
tool holder and ionizer to mini-
mize PMMA debris buildup. The 
full PrograMill portfolio of mills, 
including the PM3 and PM5, are 
designed for wet grinding and dry 
milling a variety of materials and 
indications. The PrograMill CAM software accepts STL files or the proprietary 
CAM5 output to streamline the nesting process. Contact info: 800-533-6825, 
716-691-0010, IVonline.us@ivoclarvivadent.com, ivoclarvivadent.com, LMTmag.
com/ivoclarvivadent

Ceramill Matik 
The Ceramill Matik from AMANN GIRR-
BACH is a fully integrated fabrication unit 
that allows the laboratory to design its work-
flow independently and with flexibility. It 
reduces the effort and complexity of material 
and tool management. Automatic mainte-
nance, cleaning and changing the operat-
ing modes saves time and helps technicians 
focus on the dental work itself. Contact info: 
800-851-3719, 704-837-1404, america@
amanngirrbach.com, amanngirrbach.us, 
LMTmag.com/amanngirrbachamerica

TRÜMILL X350 PRO+ 
TRÜMILL X350 PRO+ from 3DBIOCAD 
comes with high-resolution dynamic servo 
motors and absolute measuring systems. 
It’s equipped with a water-cooled, power-
ful, three-fold hybrid ball-bearing 2.6KW 
milling spindle. The massive stainless-
steel blank holders offer stability and 
reduce vibrations. Thermal expansion of 
the milling spindle is significantly mini-
mized and enables precise milling results. 
Contact info: 877-878-3348, 425-227-4333, 
info@3dbiocad.com, 3dbiocad.com

DGSHAPE DWX-52DCi 
The DGSHAPE DWX-52DCi from 
ROLAND DGA CORP. incorpo-
rates an automatic six-disc changer, 
DWINDEX performance software 
and one-button operation, helping labs 
maximize precision, productivity and 
profitability. Storage for up to six disc 
adapters enables discs to be replaced 
during milling, while an improved 
Virtual Machine Panel optimizes ease 
of use and efficiency. The open architecture allows you to work with your choice 
of CAD/CAM software, scanners and materials. Contact info: 800-542-2307, 
949-727-2100, salesinfo@rolanddga.com, rolanddga.com, LMTmag.com/roland

Straumann® M Series  
A validated digital workflow with fast pro-
cessing times makes STRAUMANN in-lab 
mills reliable, productive, precise solutions. 
The M series 5-axis mill handles both wet and 
dry milling for a wide range of indications 
and materials; it can grind or mill inlays, 
onlays, veneers, single crowns, bridges and 
screw-retained restorations. The M series 
mill processes ceramic, zirconia, PMMA, 
cobalt-chromium sinter metal, wax and lith-
ium disilicate ceramics. Contact info: 800-
448-8168, 978-747-2500, feedback.nam@
straumann.com, Straumann.us/cares

R5 and S5 
VHF’s R5 and S5 are highly versatile 
5-axis mills designed for wet and dry 
operation. With the automated R5, you 
can save valuable time by one-hand load-
ing the changer with up to 10 discs. Its 
self-cleaning function makes switching 
between wet and dry milling easy. The 
S5 features an eight-disc blank changer 
and can be optionally equipped with a 
wet grinding module. Both machines offer 
freedom of material options and indica-
tions. Contact info: 631-524-5252, sales.
us@vhf.com, vhf.com

Milling Machines and Software 
Headquartered in Shenzhen, 
China, UP3D offers CAD/CAM 
solutions as well as local techni-
cal support and onsite training in 
Fullerton, CA. The cost-saving 
P52 milling machine features auto-
matic calibration and the CAM 
software—developed by the com-
pany and ModuleWorks—supports 
all types of restorations. Contact 
info: 213-804-2670, jasoncheng-
kang@gmail.com, up3ds.com/EN/
Index.html



; .
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exocam 
With exocam from EXOCAD, 
even novice users can take 
advantage of state-of-the-art 
CAM technology. Seamlessly 
integrated with the company’s 
CAD software products, exocam 
provides everything you need for 
a smooth day-to-day lab work-
flow, including nesting exocad 
design files, easily managing 
materials and the production queue, and calculating and visualizing the tool 
paths. Contact info: 855-396-4223, info@us.exocad.com, exocad.com, LMTmag.
com/exocad

Roland Mills 
With digital solutions that make it easy 
to produce high-quality, accurate and 
cost-effective restorations, WHIP MIX 
offers a range of DGSHAPE, a Roland 
Company, mills suitable for each type 
of lab. The DWX-52 5-axis mill is ideal 
for the reliable production of C&B. The 
DWX-52DCi includes performance-
monitoring software for unattended 
24-hour productivity, a six-slot auto-
matic disc changer and a 15-station 
automatic tool changer. The DWX-42W is for wet milling glass ceramic and 
composite resins. Contact info: 800-626-5651, whipmix@whipmix.com, whipmix.
com, LMTmag.com/whipmix

AR5, AK5+, AN4+ and AK4 Mills  
ALIEN MILLING TECHNOLOGIES has 
added four vhf mills to its product lineup. 
The AR5 is a highly automated milling 
and grinding machine with 10-fold blank 
changer for wet and dry milling. The AK5+ 
is a 5-axis milling machine with tool-free 
blank clamping and an integrated ionizer 
for high quality results. The AN4+ is a 
wet processing machine for grinding glass 
ceramic, composite and zirconium blocks 
as well as titanium abutments. The AK4 is 
a 4-axis dry milling machine that delivers 
high quality results even when working with extremely hard cobalt-chromium-
based NEM materials. Contact info: 844-947-2664, support@alienmilling.com, 
alienmilling.com, LMTmag.com/alienmilling

Dental Softworks Software 
Available from 
P R I M O T E C , 
Dental Softworks 
is a robust CAM 
software that can power most milling machines. The user-friendly interface 
makes learning the software simple and the software calculates jobs quickly. It’s 
capable of milling all types of restorations including crowns, bridges, implants, 
bars, bite splints, dentures and more. Contact info: 866-643-3129, 203-682-6429, 
info@primotecusa.com, primotecusa.com

CORiTEC one and one+ 
IMES-ICORE’s CORiTEC one and 
one+ milling machines are easy to 
use and offer an open workflow. With 
a new mono block cast body, the 4-axis 
CORiTEC one can fit up to six tools 
and mills PMMA, PEEK, wax, com-
posites and glass ceramic blocks. The 
5-axis one+ features a quick clamping 
system, allowing you to integrate a 
98-mm blank holder, a C-Clamp holder or a 1-fold universal adapter. It also offers 
a six-fold glass ceramics holder and space for up to 10 tools. Both machines include 
an integrated Windows computer with proprietary CORiTEC Smart Control soft-
ware. Contact info: imes-icore.de

M2 Dual Wet Heavy Metal
ZIRKONZAHN’s new 5+1 axis 
M2 Dual Wet Heavy Metal 
is equipped with two separate 
milling chambers that elimi-
nate cleaning time between wet 
and dry processing. Each mill-
ing chamber features automatic 
21-compartment tool changers 
with optical tool detection tech-
nology to ensure milling accu-
racy. Milling processes are configured directly on the front panel using the 
integrated touch screen. Contact info: 678-441-9419, infousa@zirkonzahn.com, 
zirkonzahn.com
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CANDULOR.COM

YOUR CHOICE WITH 
CANDULOR TOOTH LINES

PHYSIOSELECT® TCR
STAY YOUNG COLLECTION

The functional PhysioSelect® TCR for the 
new attitude to life of an entire generation; 
the young at heart «Best Agers».

PHYSIOSTAR® NFC+

PERFECTED BY MASTERS

The aesthetic PhysioStar® NFC+ looks convincingly real 
in the mouth due to natural shapes and layering made 
of strong NanoFilledComposite material.

PHYSIOSET® TCR
THE WELL PROVEN

A wide range of type-specific tooth shapes, 
a very special surface profi le and an optimal abrasion 
resistance distinguish the PhysioSet® TCR.

Strategy X for MillBox 
CIMSYSTEM’s new mill-
ing strategy for MillBox, 
Strategy X, can be adapted 
to the production needs of 
individual users. Whether 
you’re a small boutique lab 
passionate about fine atten-
tion to detail or a high-pro-
duction milling center laser 
focused on efficiency and 
milling times, Strategy X can be configured to fit your needs. Contact info: 
502-281-4019, info@cimsystemusa.com, millbox.com

Milling Machines 
With 20 years of 
R&D experience 
in industrial CNC 
milling machines, 
XTCERA has cor-
responding solutions 
for different materials 
including zirconia, 
soft metal, disilicate 
and hard metal. Indications for the high-precision and robust machines include 
crowns, bridges, implants, frameworks, etc. Contact info: +86 15989372253, 
rose@xianton.com, en.xtcera.com, LMTmag.com/xtcera

DGSHAPE DWX-42W 
Available from ETI, the DGSHAPE 
DWX-42W offers on-demand pro-
duction of esthetic prosthetics 
produced with an easy-to-operate 
machine and simplified workflow. 
The DGSHAPE DWX-52D features 
efficient milling setup, increased 
milling capabilities, intelligent tool 
control, 5-axis milling and a user-
replaceable spindle. The DGSHAPE 
DWX-52DCi allows for material 
flexibility and unattended produc-
tion, giving users of all skill levels 
an efficient and affordable solution. 
MillBox CAM software offers per-
formance so you can process your 
work in a few simple steps. Contact 
info: 800-451-7778, 714-238-1490, 
sales@etidigitaltechnology.com, 
etidigitaltechnology.com

DM5-XT Mill 
DIGITAL DENTAL’s DM5-XT is 
designed specifically for digital den-
tures. It features a 40° b-axis tilt to 
allow for complicated undercuts, an 
extended clearance platform, large 
tool sizes and a high-torque spindle. 
The unit is also available in a wet/
dry configuration. Contact info: 480-
948-0466, sales@digitaldental.com, 
digitaldental.com



Anything goes.

The most versatile and convenient 
5-axis mill for your lab.

The R5 from vhf thrills even the most experienced dental technician. Why? Because it is extremely 
versatile and off ers the freedom you need: handle any material from any manufacturer – no 
matter if it’s blocks, discs, or prefab blanks for titanium custom abutments. Also, the easy to 
operate DentalCAM software is included – with no extra license fees. So you get a machine that 
leaves nothing to be desired – all on a minimal footprint and for a surprisingly aff ordable price. 
Find out more: vhf.com/R5

5
Axes

10
Discs

60
Blocks

16
Tools

Mill
Grind

Dry
Wet

Auto
Clean

CAM 
Software

incl.
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DTX Studio™ Lab 
DTX Studio Lab from NOBEL 
BIOCARE offers labs flexibility 
in their choice of workflow and 
business models. The software 
accepts intraoral scan files from 
many desktop scanners. Users ben-
efit from the best of two worlds: 
direct access to NobelProcera® 
centrally manufactured products 
including the new NobelProcera 
Zirconia Implant Bridge, bars, NobelProcera Zr Crown & Bridge and the option 
to produce cement-retained restorations in-house. Contact info: 800-322-5001, 
714-282-4800, info.usa@nobelbiocare.com, nobelbiocare.com/en-us 

NOBIL-Ti High Speed Titanium Milling System 
NOBILIUM’s NOBIL-Ti High Speed 
Titanium Milling System mills 99.9% 
pure titanium RPDs from an STL file 
in just a few hours. Many dentists know 
titanium is better than CoCr for partial 
dentures, but for years it has been out 
of reach for many patients due to the 
high cost of casting. Contact the com-
pany for detailed information on the 
NOBIL-Ti titanium milling machine and 
NOBIL-X5 PMMA and Zirconia milling 
machine. Contact info: 800-833-2343, 
518-434-3147, info@nobilium.com, 
nobilium.com

inLab CAM Software
Specifically developed for DENTSPLY 
SIRONA production units, inLab CAM 
software is also open so you can import 
STL data from other CAD applications. The 
user-friendly interface allows work steps, 
system configurations and integrated service 
functions to be done quickly and easily. The 
software documents all essential information 
on job history, units produced and materials 
usage. Contact info: dentsplysirona.com/dig-
ital-denture, LMTmag.com/dentsply-sirona

Milling Systems 
ZUBLER USA provides milling systems 
from both Xtcera and Dental Concept 
Systems, all of which are available with 
hyperDENT CAM software. The company 
offers specialized mills for specific usage 
and multi-material machines with features 
that include 4- to 5-axis simultaneous mill-
ing, wet or dry milling, auto calibration, 
auto tool selection and more. Packages with 
the company’s suction and sintering ovens 
are available. Contact info: 770-921-2131, 
972-600-9187, sales@zublerusa.com, zub-
lerusa.com

hyperDENT Compact V9.2 
FOLLOW-ME! TECHNOLOGY NORTH 
AMERICA’s most recent release, hyper-
DENT Compact V9.2, updates the newly 
redesigned user interface which focuses 
on optimizing CAM workflow, while 
maintaining the performance standards 
and functionality of standard hyperDENT 
CAM. Additional features have been added 
to all versions, such as the visualization 
of multi-layer materials, template genera-
tor lite and the automatic identification of 
undercut areas. Contact info: 847-420-
6542, info.na@fm-dental.com, followmetechnology.com

Mills and CAM Software 
AXSYS DENTAL SOLUTIONS 
provides CAM software, preci-
sion mills and automation solu-
tions for every need and budget. 
Its open-source line of Versamill 
5-axis mills are fast, accept input 
from any program and process 
any material—including tita-
nium. You can produce zirconia 
and glass ceramic crowns in under 14 minutes. Starting at $99/mo. Contact info: 
855-687-7941, 248-926-8810, info@axsysinc.com, axsysDental.com, upgrade 
yourlab.com, LMTmag.com/axsysdentalsolutions



Choose KATANA™ Zirconia

Kuraray America, Inc.
Exclusive distributor of Kuraray Noritake Products

www.katanazirconia.com / www.panaviacements.com
www.facebook.com/noritake.dental.international/KATANA is a trademark of Noritake Co., Limited

1.800.496.9500
www.zahndental.com

Now online!
Access the new user-friendly Kuraray Noritake 
Dental App for both laboratory- and chair-side 
on Google Play and App Store.

Choose KATANA™Choose KATANA™Choose KATANA Zirconia
Engineered by the Original Innovator

Featuring an unparalleled product line-up, 
Kuraray Noritake has newly introduced 
speed-capable KATANA™ Zirconia, ideal 
for full-contour prosthetics and enables 
sintering in only 90 minutes with fast 
sintering furnaces.

The extensive product line-up includes:

 HTML 1,125 MPa 14 Shades
 STML 748 MPa   14 Shades
 UTML 557 MPa   20 Shades
 HT* 1,125 MPa 3 Shades
 LT 1,125 MPa 3 Shades

*HT now available in 30-mm thickness, ideal for large cases 
such as implant bridges.

TK5+ Mill 
TALLADIUM’s TK5+ 5-axis mill 
features a tool-less disc holder, ion-
ized walls to deflect particles, ether-
net connections and internal cameras 
to help diagnose mechanical issues. 
The TK5+ platform also includes a 
35° rotational axis, 16-tool changer 
and industrial-strength spindle and 
accommodates up to 98 x 40mm 
discs. Contact the company for a 
personalized quote. Contact info: 
800-221-6449, info@talladium.com, 
talladium.com

Roland Mills 
DAL DT TECHNOLOGIES offers 
the complete line of precise and reli-
able milling machines from Roland 
DGSHAPE. The DWX-42W mill 
offers high-speed production for wet 
milling of glass ceramic and com-
posite resins. The latest upgrades to 
the DWX-52D dry mill include better 
disc handling and tool management 
as well as more material capabilities. 
For those needing more automated 
production, the DWX-52DCi dry 
mill includes a six-slot automatic 
disc changer. All three mills are 
paired with the user-friendly and 
intuitive MillBox CAM software by 
CIMsystem. Contact info: 888-894-
2148, athomas@dentalartslab.com, 
daldttechnologies.com

R5 Milling and  
Grinding Machine
vhf’s R5 lab machine offered by ZAHN 
DENTAL is a highly automated mill-
ing and grinding machine with a blank 
changer that can hold up to 10 discs for 
both wet and dry machining. It combines 
precision with maximum stability regard-
less of material—all with a minimal foot-
print—unlimited options for material use 
and speed. Contact info: 800-496-9500, 
zahn.sales@henryschein.com, zahnden-
tal.com, LMTmag.com/zahn

CORiTEC 350i Mills 
Ideal for any size lab and avail-
able from IMAGINE, imes-icore’s 
CORiTEC 350i mills offer 5-axis 
simultaneous wet/dry processing for 
all applications. The new PRO+ desk-
top version features a 2.3kW spindle 
that allows it to mill full-arch implant 
bars and full arches with high preci-
sion and speed. Contact info: 888-
635-9438, sales@imagineusa.com, 
imagineusa.com
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This is your one-stop shopping opportunity to request information about your favorite products, watch 
technical videos, follow companies you want to see in your personal feed and message them directly 
through the site. Here’s a sampling of what you’ll find in the Virtual Booths:

Explore the New Virtual Booths at LMTmag.com!

3D Systems: Get insights on the 
3DS NextDent® 5100 Dental 3D 
Printing Solution, a complete 
workflow for a broad range of appli-
cations with NextDent 3D printing 
materials and trusted connections 
with leading dental software sup-
pliers. This plug-and-play system 
offers high productivity and great 
speed at low costs per job.  
LMTmag.com/3dsystems

3Shape, Inc.’s Virtual Booth fea-
tures its market-leading scanning 
and design software solutions such 
as the Red Series E scanners and 
Dental System 2020. Message the 
company to get all your product, 
pricing and promotion questions 
answered!  
LMTmag.com/3shapeinc

Alien Milling Technologies: 
Get one free Alien zirconia disc 
with the purchase of three in its 
Virtual Booth. Learn how you 
can offer more services when you 
outsource to Alien Milling. Get in 
the game with all new Alien Milling 
Machines made by vhf equipped 
with OEM vhf tools. See the new 
BEGO Varseo XS printer!  
LMTmag.com/alienmilling

Amann Girrbach North America, 
LP: Browse its large product offer-
ing and recorded videos about 
techniques and workflows, register 
for upcoming webinars and events, 
meet the product specialists and 
industry experts, and find out about 
current product promotions!  
LMTmag.com/amanngirrbach 
america

AOS: Learn about the microBender, 
the first tabletop, servo-driven 
wire bending machine producing 
orthodontic appliances. Along with 
JawDraw® software, it provides 
a total CAD/CAM wire-bending 
solution that increases accuracy and 
efficiency and eliminates bending 
wire by hand.   
LMTmag.com/aos 

Argen Corp.’s best-selling zirconia 
is getting layers: learn about its new 
ArgenZ HT+ Multilayer which pairs 
Argen’s proprietary layer-blending 
technology with the strength 
and consistent shade match of its 
proven, high-translucent plus mate-
rial. With 45% translucency and 
1,250MPa, ArgenZ HT+ Multilayer 

is suitable for single units to full-
arch restorations.  
LMTmag.com/argencorp

Carbon, Inc. has been named #1 in 
Customer Satisfaction for the sec-
ond year in a row (as measured by 
Net Promoter Score) in the NADL 
3D Print Survey 2020. Learn why 
labs love the Carbon platform and 
all it has to offer. Explore its portfo-
lio of 3D printing resins and digital 
workflows, learn from industry 
leaders, or request a free sample.  
LMTmag.com/carbon

EasyRx/Jenmar offers a fully inte-
grated practice-facing lab prescrip-
tion, digital workflow, 3D software 
and comprehensive lab management 
software platform, making your 
workflow seamless. Learn how you 
can manage your lab prescriptions 
and digital workflow like never 
before!  
LMTmag.com/easyrx

exocad: Explore the new Den-
talCAD 3.0 Galway, with over 
90 new features, including the 
revolutionary Instant Anatomic 
Morphing! New components and 
enhancements have been added 
to many of its modules including 
Smile Creator, Bite Splint, Model 
Creator, Full Dentures and more.  
LMTmag.com/exocad

Formlabs Dental provides cutting-
edge 3D printing hardware, software 
and materials. Visit to see how desk-
top and production 3D printers could 
jump-start your lab’s production 
of both models and biocompatible 
appliances.  
LMTmag.com/formlabs

Ivoclar Vivadent: See the latest 
product innovations, connect with 
one of its technical team members 
and learn about unique educational 
opportunities. From beautiful 
ceramics to digital dentures to the 
new printer solution, the company 
has a variety of resources to help 
guide you and your lab in 2021.  
LMTmag.com/ivoclarvivadent

Mastercut Tool Corp. is staying 
on the forefront of technology for 
CAD/CAM, handpieces, lathes and 
ISO burs. Learn how the company 
is offering longer tool life, greater 
performance, the latest coating 
technology, cost savings and made 

significant plant, engineering 
and QC investments for its ISO 
9001:2015-certified plant in Florida.  
LMTmag.com/mastercutdental 

ProLab Solutions, Inc. is providing 
a variety of opportunities for you to 
try some of its products for free this 
year. Just sign in at LMTmag.com 
to enter its Virtual Booth and to get 
more product and contact informa-
tion for your trial.  
LMTmag.com/prolab 

Roland DGA/DGSHAPE: Visit to 
learn about two new productivity 
bundles offering two DWX-52DCi 
dry mills or two DWX-52DCi dry 
mills and a DWX-42W wet mill—a 
savings of up to $14,940. There’s 
also the DWX wet/dry mill combo 
and special Geneva Capital lease 
offers, all valid through March 31.  
LMTmag.com/roland

SafeLink Consulting, Inc.: Make 
sure you’re properly protecting your 
workers and business liability. Get 
SafeLink’s help in protecting your 
lab while meeting OSHA compli-
ance and CDC guidelines for infec-
tion control and infectious disease 
preparedness with a virtual safety 
assessment and employee training.  
LMTmag.com/
safelink-consulting-inc

SKY Dental Lab is a quality full 
service outsourcing lab in Zhuhai, 
China, in business for 15 years, and 
one of the first to use digital printing. 
In addition to all traditional restora-
tions, it provides a range of implant 
systems and services, including 
custom abutments, implant bars and 
removable implant hybrids.  
LMTmag.com/sdl

Smart Dentistry Solutions: Learn 
about LayZir All Indication Layered 
Zirconia Discs which are FDA-
cleared and manufactured to the 
highest quality standards at state-
of-the-art OEM facilities in Japan. 
Unparalleled strength and esthetics 
comparable to lithium disilicate are 
achieved using a special blend of 3Y 
and 5Y yttrium-stabilized zirconia 
pressed from 100% premium Tosoh 
powder.  
LMTmag.com/smart-dentistry- 
solutions

Sterngold offers affordable access 
to quality dental solutions and is the 

largest single provider of removable 
attachments. Learn about the pre-
mium yet affordable Baltic Denture 
System® (digital dentures), ERA®, 
MOR® mini implants, TRU® and 
PUR® and watch a “2-minute Den-
tistry” channel for useful technique 
tips and choice product options for 
your laboratory. 
LMTmag.com/sterngold

TCS, Inc. will be posting the offi-
cial dates for its new TCS Online 
Trainings via Zoom with a TCS 
Tech on its Virtual Booth. All 
registered participants will receive 
a TCS Training Kit and TCS Zoom 
invitation. Don’t miss this unique 
opportunity.  
LMTmag.com/tcsinc

Upcera Dental: Learn more about 
UP.CAD which unites crystal-
lization-processing technology 
with high-performance material. 
Upcera’s newest lithium disilicate 
glass-ceramic features a final 
strength of 400MPa. Buy one blue 
block and get one free; that means it 
costs you $10 per unit.  
LMTmag.com/upcera

Whip Mix Corp.: Explore Asiga 
Pro4K and Max printers; Veri-
build LCD 3D printers; new print 
materials including VeriSplint 
OS, VeriGuide OS, VeriModel OS 
VeriModel, VeriCast and VeriTray; 
and Dentca Denture and Temporary 
C&B Resins. Also see Bellus 3D 
Face Scan, Roland mills, 3Shape 
scanners and Vericore zirconia mill-
ing discs.  
LMTmag.com/whipmix

XTCERA’s 3D Multilayer is an all-
in-one product with a natural transi-
tion from the cervical to incisal with 
43-55% translucency and strength 
from 750-1,100MPa for excellent 
physical properties, making it ideal 
for all indications. Visit to learn 
more; the company can’t wait to 
hear from you!  
LMTmag.com/xtcera 

Zahn Dental: Discover new innova-
tive solutions. From the new Zirlux® 
Transitions, a highly esthetic, life-
like zirconia, to DESS Dental Smart 
Solutions® universally compatible 
prosthetic components, the company 
has you covered.  
LMTmag.com/zahn



LMT  •  February 2021  •  LMTmag.com   35

A D V E R T I S E M E N T

3Shape Dental System
No matter the size of your labora-
tory, 3SHAPE Dental System soft-
ware enables you to become more 
productive and provide profitable 
services such as dentures, clear 
aligners, smile designs, surgical 
guides, splints and more. Call 908-
867-0144, email sales.us@3shape.
com or visit 3shape.com.

Complete 3D Digital Printing Solution
DMG’s complete 3D printing solution offers 
a simplified, validated approach for both 
new and experienced users. It features 
resins (LuxaPrint Model, LuxaPrint Ortho, 
LuxaPrint Tray and LuxaPrint Gingiva) and 
3D integrated technology, including the 
3Demax DLP printer, 3Dewash cleaning unit 
and the 3Decure curing unit. The compact 
3Demax offers high resolution, RFID tech-
nology to minimize misprints and patented Force Feedback technology that 
speeds up printing. It’s ideal for surgical guides, burnout casting molds, mouth-
guards, occlusal splints, crowns, bridges and models. Call 800-662-6383 or visit 
dmg-america.com.

KeyModel Ultra
KEYSTONE INDUSTRIES 
and Henkel have developed 
KeyModel Ultra, a modeling 
resin that is formulated for 
rapid printing and fast post 
curing and is also designed 
to reduce peel forces, which 
increases print accuracy. It 
doesn’t require release agents for thermoforming aligners and other devices. 
Its level of detail ensures that all thermoformed devices fit accurately, and it 
can be carved without chipping to adjust the model when needed. KeyModel 
Ultra is available in ivory and light grey. Visit dental.keystoneindustries.com.

Dentivera® Milling Disc
MYERSON, LLC ‘s new Dentivera mill-
ing disc is made from Ultaire® AKP 
and specifically designed to meet the 
critical performance requirements for 
removable partial denture frames. 
Ultaire AKP is an aryl ketone polymer 
engineered to provide a biocompat-
ible, lightweight and non-irritating 
alternative to metal. It was formulated 
to be rigid and supportive, yet have enough flexibility to protect the abutment 
teeth and preserve gum tissue. Frames are digitally designed for an accurate fit 
and hold their shape so they require fewer adjustments, saving time and money. 
Call 312-342-9533, email jenny@myersontooth.com or visit myersontooth.com. 

MaxxDigm Milling Systems
MAXXDIGM, INC. now offers a 
full range of high-quality milling 
machines—including The Chair-
man, a new chairside mill—at 
affordable prices. They feature 
closed-loop BLDC motors and a 
solid granite base that offer high 
accuracy, precision and milling 
speed; prolong the life of the 
machine; and reduce the need for regular calibrations. Visit maxxdigm.com.

VeriCast OS Castable Resin
WHIP MIX has added VeriCast OS 
castable resin to its VeriBrand line. 
VeriCast OS is red, making it easy 
to see detail. It prints accurate and 
detailed crowns, bridges, substruc-
tures and RPD frameworks, is durable 
and burns out cleanly with no ash or 
residue. It’s ideal for investment cast-
ing and ceramic pressing and works 
with LCD and DLP printers in both 
385nm and 405nm wavelengths. For optimal results, use Whip Mix ResinVest, 
a phosphate investment made specifically for burning out printed or milled 
resin patterns. Visit whipmix.com.

LayZir: All Indication Layered Zirconia Discs
SMART DENTISTRY SOLUTIONS INC. man-
ufactures LayZir: All Indication Layered 
Zirconia Discs. Esthetics comparable 
to lithium disilicate can now be confi-
dently milled using a zirconia. State-of-
the-art layering technologies seamlessly 
blend premium 3Y and 5Y stabilized zir-
conia powder from Tosoh. A high flex-
ural strength of 1,450MPa at cervical is 
maintained with excellent chroma and 
opacity; while incisal flexural strength 
at 1,030MPa demonstrates a high 44% 
translucency. LayZir is manufactured in 
Japan to high quality standards. Call 888-819-5536 or 949-446-9383, email info@
smartdentistrysolutions.com or visit smartdentistrysolutions.com.

Product Highlight:

Portrait IPN teeth 
from Dentsply Sirona 
deliver unique shade 
blending and youthful 
esthetics. Each anterior 
tooth provides three 
shaded layers of IPN 
material, creating five 
distinct esthetic zones 
with natural translu-
cency and well-defined 
mamelons.

Made for the patient 
who demands the best in 
natural anatomy, Portrait 
IPN is the most lifelike 
tooth because of its unique, multi-
part blend of IPN material that deliv-
ers superior shading and youthful 
translucency while its highly cross-
linked structure provides superior 
durability.

It’s more than a tooth card. Each 
smile you create makes a differ-
ence in the doctor’s practice and 

the patient’s life. Choose the teeth 
that offer unmatched mold selection, 
esthetics and long-term durability. 
Teeth you can rely on for perfect 
geometry and shading to suit every 
case. Portrait IPN. Build Pride.

To learn more about Portrait IPN, 
please visit dentsplysirona.com/
portraitIPN.

Portrait® IPN® Premium Denture Teeth: 
Build Pride
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BlueDiamond
DENTAL LABORATORY

4 Frank Leary Way    Unit 2    Randolph, MA 02368
Office: 508-316-6222    Toll Free: 844-575-4432

Email: bluediamonddentallab@gmail.com
FULL SERVICE LABORATORY

Bluediamonddentallab.com

   No minimum case requirement    
   All cases received in 1 shipment will be returned
   in 1 shipment     No prepay payment required
   Volume discount     Free return shipping  
   Send 20 cases in 1 shipment and receive free 
   round trip shipping    Testimonials upon request

PFM    FGC    e.Max (Pressed   Milled)    Empress
Zirconia    Full Zirconia    Implant Crowns    Dentures

Acrylic Partials    Valplast    Cast Frameworks    
Transparent Frameworks    Full Milling Services 

Custom Abutments    Hader Bars    
Hybrid Frameworks

WE ARE NOT YOUR COMPETITION, 
WE ARE YOUR SOLUTION!
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• Low Prices
• Consistent Quality
• Quick Turnaround
• No-Hassle Warranty
• Materials ADA and FDA approved

Specializing in Lab-to-Lab Services
Cast Partial Frameworks • Flexible Partials • Crowns

A Framework For Success
contactcdsdl@gmail.com

Call Today! 855.471.6670
2189 S JAMES RD, COLUMBUS, OH 43232

50% OFF
First Case

* Free Shipping

cdsdentallab.com 
DENTAL LAB
cdsdentallab.com 2155 S JAMES RD, COLUMBUS, OH 43232

A Framework For Success

Specializing in Lab-to-Lab Services

25% OFF

855.471.6670

First Case

contactcdsdl@gmail.com

Call Today! 

Frameworks  Valplast  Zirconia  PFM
 Low Prices
 Consistent Quality
 Quick Turnaround
 No-Hassle Warranty
 Materials ADA and FDA approved * Free Shipping

CDSCOSMETIC DENTAL SERVICES

LaB-TO-LaB SeRVICeS

LAB-TO-LAB SERVICES

WE MAKE THE BEST FRAMES
Chrome-cobalt frames constructed 
using the traditional process. 
Unconditionally guaranteed 
four-day turnaround time. Any 
design for $85.00; payment to 
accompany order. All major credit 
cards accepted and we pay return 
shipping. 50% discount on first 
case. Contact Henry at 954-295-
4393 or andoverexp@aol.com. 
Andover Castings, 2471 SW 56 
Terr., West Park, FL, 33023.

ZIRCONIA COPINGS 
AND CROWNS
Zirconia copings from your 
model/die are $25; full contour 
zirconia glazed crowns are $50. 
All work made in the U.S. on our 
premises. We pay shipping one 
way; one-year warranty on all 
fabrication. Call 800-550-9798. 
Diamond Dental Studio, 4520 W. 
Linebaugh Ave., Tampa, FL 33624.

LMT is not responsible for the 
content of classified advertisements 
or for any claims made by classified 

advertisers in the magazine.

FOR SALE
WANTED TO BUY

LAB FOR SALE

DENTAL LABS FOR 
SALE THROUGHOUT 
THE UNITED STATES
We have buyers for all size labs. 
Our buyers include prospects with 
financing and industry experience. 
Call for business valuation and 
growth strategies. Serving labs 
since 2004. Contact 408-836-8840 
or visit versantbusinessadv.com.

LAB FOR SALE
Well-established lab in Minnesota on 
the doorstep of Voyageurs National 
Park. Excellent growth potential 
with this blend of state-of-the-art 
digital and classic dental technology. 
Top-of-the-line equipment and 
pristine lab and location. Sick of the 
everyday grind of the city? Follow 
your dreams and your passion 
with a quality of life that is second 
to none. Please call 218-244-6506 
or email eric@IDALab.com.

SOFTWARE

WWiinnVVooiiccee  
      

 
 
 

Bi l l ing  •  Case Ma nagemen t  
Schedul ing  •  PC  or  Mac  

Mult i -User  •  Mult i -Locat ion  
QuickBooks  Integrat ion  

880000--666655--00009911  

FFRREEEE  DDEEMMOO

Starts at just $$5500..0000

http://demo.winvoice.com

Specializing in exporting products to the U.S. and Europe for  
13 years. Your cost-effective, reliable partner for outsourcing.
Free Trial PFM-NP Crowns for new clients.
Leading provider of Digital Design, CAD/CAM Milling and  
3D Printing.

P: Mobile Phone/WhatsApp Account: +86 13434720244
E: elitedentalsale@gmail.com
WeChat Account: sherrywei0322    Web: edl-china.com

A SMART OUTSOURCING CAD/CAM PLATFORM
Lan Digital Dental was  

founded in 2013 and has successfully  
completed 500,000 designing cases.

EASY AND FAST!
• Just send us your STL files

• Orders and procedures can be tracked online
• Exclusive customer service representatives

• Safely store your data and information

landigitaldental@gmail.com
www.landigitaldental.com

Remote CAD/CAM 
Design Services

-Permanent or as-needed (if your 
 designer is out sick or on vacation)
-Owner is the designer
-Designed in the U.S.
-24-hour turnaround time (rush service 
available)
-Designer is an experienced ceramist

Heather Tesoriero, CDT 
908-675-6147 

estheticdesignsolutions@gmail.com

seazona
Dental Lab Management Software       

No Contracts
No Additional Fees

One Price, Unlimited Everything!

Case Management

Doctor’s Portal

Easy Billing$

www.seazona.com

(480) 435-2747
info@seazona.com

Contact UsSelect Your Tooth

FOR RENT

FOR SALE
Stratasys Eden260VS Dental 
Advantage 3D printer for sale. 
Asking $26,500; includes 
shipping (U.S. only). Please 
contact office@aoalabs.com 
for more details/photos. 

D&S.indd   1Zhuhai DS Dental Lab
New Year Promotion!

WhatsApp:+8618933212806
kristy@ds-dental.cn      

ds-dentallab.comFDA approved lab

Ask us about:
Digital Implants • Digital Frameworks

Full Dentures

DS
Dental

• High-quality work/High-end products   
• PFM non precious: $18 
• Full contour Zr crown: $25 
• Implant FCZ crown: $38 
• Titanium implant abutment: $70 
• Zirconia hybrid denture: $800 
• Framework: $28

T H I N K I N G  O F  O U T S O U R C I N G ?
CALL NOW… 215-450-4026

 DENTAL LAB
A L R E A DY  O U T S O U R C I N G ?

CALL NOW… 215-450-4026
 DENTAL LAB

WORK SMART!
 DENTAL LAB

LAB FOR RENT 
WALTHAM, MA
Want to rent your own lab for as 
little money as possible? This lab 
has two VITA ovens, Dental Arts 
workstations, 3Shape scanner 
and design software, porcelain 
and so much more. Call 781-
296-6829 to learn more.

DENTAL LAB SPACE AVAILABLE
Up to 1,000-square-feet available. 
Rent negotiable. Fremont, 
CA. Contact Chuck at info@
versantbusinessadv.com.  

PRIVATE SECOND FLOOR 
LAB SUITE AVAILABLE 
Upscale Pennsylvania Main Line 
invites high-end master ceramist 
to own his/her business. Three 
twin late model lab benches 
in place with suction, lights, 
torches and air. Landlord is a 
prosthodontist and located in 
adjacent building. Please send 
resume and photos of your work to 
villanovadentalgroup@gmail.com.

EQUIPMENT WANTED
Thinking of closing or downsizing 
your lab? We will evaluate your 
equipment, pay on the spot 
or list on eBay, or both. Details 
available at samschagrindental.
com. Call 713-256-8869 or 
email schagrin1@aol.com.



HELP WANTED

TECHNICIANS for 
ARIZONA LAB

Dani Dental Studio, a full service lab 
in Tempe, is looking for Technicians in 
all phases of lab technology. 5 years’ 
experience is required. Competitive 
wages and benefits package. Reloca-
tion assistance.

hr@danidental.com
Office: 480-449-0909

Fax: 480-449-0999

DaniDental_Jan14.indd   1 9/30/15   9:34 AM

REMOVABLE/FIXED/3SHAPE 
DESIGN TECHNICIANS 
ASHEVILLE, NORTH CAROLINA
Come join our professional team in 
the beautiful mountains of Asheville, 
NC. We moved into a gorgeous, 
state-of-the-art facility four years 
ago. Removable technicians wanted 
for setup/waxing and finishing; 
ceramist needed for contour, 
stain and glaze; and CAD/CAM 
technicians needed for 3Shape 
designing. We offer competitive 
salaries, full benefits and a four-day 
M-Th workweek. Email resume to 
imagedentalarts@gmail.com.

DENTURE TECHNICIAN 
BENSALEM, PA
Schaeflen Dental Lab is seeking an 
experienced removable technician 
needed for set up and finishing 
in our small production lab in 
Bucks County, PA. Compensation 
is based on experience. We offer 
a four-day work week (40 hours) 
and a comprehensive benefits 
package including paid time off, 
and health insurance. Send your 
resume to gsmith@schaeflen.
com for consideration.

LAB TECHNICIANS
TEMPE, AZ
Exceptional Dental Arts is a high-
quality, full service dental laboratory. 
We are looking for experienced 
technicians for ceramics, full contour 
wax, CAD/CAM scan and design, 
wax/metal finishing, models, 
removables, setups, full/partial 
dentures and processing/finishing. 
We offer excellent pay and benefits 
including medical, dental and vision 
insurance, and we are open to 
discussing relocation compensation, 
as well as travel expenses for the 
interview. Call Camille at 480-
656-9639 or send your resume to 
Camille@exceptionaldentalarts.com.

EXPERIENCED TECHNICIANS 
ATLANTA, GA
New Image Dental Laboratory, 
located 10 minutes south of the 
Atlanta airport, is looking for 
technicians experienced in dentures, 
crown and bridge and ceramics; all 
applicants should have a minimum 
of five years of experience. We 
offer excellent compensation 
and benefits. Please email your 
resume to fashley@newimagedl.
com or fax it to 770-960-1758.

LMT gratefully acknowledges all the advertisers 
who make this issue possible; please support 
them as well. 

DISPLAY ADVERTISING INDEX
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UniDent Laboratories is a high-end laboratory specializing in implant restorations.  
We are looking for experienced, quality-oriented technicians to join our team. 

The following positions are available: 
• CAD/CAM designer with at least three years of implant abutment 

and crown design experience using 3Shape, CDT preffered
• 3D printing technician

• Zirconia finisher/grinder
• Plaster/model room technician

Email resume to ralsua@unidentlab.com.
411 Airport Blvd., Burlingame, CA, 94010

CALLING ALL EXPERIENCED SMILE DESIGN ARTISANS 
Are you passionate and looking for fulfillment in your craft? 

We provide rewarding careers, great benefits, 
excellent compensation and long-term stability. We do thousands 
of smile designs annually for the best dentists in North America. 

Welcome to your permanent home! 

Send work portfolio and resume to kent@uvdl.com

• Full-time Monday through Friday
• Relocation expenses available
• Health and disability insurance, paid time off, flex spending,

dental reimbursement
• Employer-matched 401(K)

call 
800.236.385

9.
www.dnsde

ntal.com

Experienced Technicians Wanted 
Join our privately-owned, full-service Certified Dental Laboratory. 
Our state-of-the-art headquarters is DAMAS-certified. 
More than 45 years in business with 12 Certified Dental Technicians.
Looking for individuals who are eager to learn and advance their careers. 

Send resume to humanresources@dnsdental.com or call 800.236.3859

• Full-time Monday through Friday
• Relocation expenses available
• Health and disability insurance, paid time off, flex spending,

dental reimbursement
• Employer-matched 401k

call 
800.236.385

9.
www.dnsde

ntal.com

Experienced Technicians Wanted 
Join our privately-owned, full-service Certified Dental Laboratory 
State-of-the-art headquarters is DAMAS certified  
More than 45 years in business with 12 Certified Dental Technicians
Looking for individuals who are eager to learn and advance their careers 

Send resume to humanresources@dnsdental.com or call 800.236.3859

Waunakee, WI | Baraboo, WI | Eau Claire, WI | Greenfield, WI | Rockford, IL 

D&S.indd   1 1/7/2020   12:20:35 PM

REMOVABLE AND C&B 
TECHNICIANS
BRADENTON, FL
Join our team located minutes 
from the beautiful west coast of 
Florida. We are a full service lab 
looking for removable and crown 
and bridge technicians. We offer 
health benefits, holiday pay and 
vacation time. Please call us at 
941-213-9055 or email your resume 
to lab@balticdentallab.com.

TECHNICIAN WANTED
ALBUQUERQUE, NM
C&B lab is looking for a technician 
for digital scanning, software 
design, milling and sintering. 
Porcelain staining experience a 
plus. Benefits offered. Possible 
starting/signing bonus. Contact 
Julia at 505-898-1976.

CERAMIST NEEDED
Aesthetic Oral Arts has an immediate 
opportunity for an Anterior Cosmetic 
Ceramist with at least 10 years of 
experience. Required qualifications: 
detail-oriented; 10 quality units/day; 
anterior smile design experience; 
full understanding of dental 
anatomy and functions; skilled 
in layering, shaping and shading 
porcelain, zirconia and e.max. Email 
resume, photos of work and cover 
letter to office@aoalabs.com.

DENTURE TECHNICIAN 
NEEDED
Our small full-service lab on the 
east end of Long Island is looking 
for a full-time midlevel denture 
tech. Applicants must have 
six-eight years of experience in 
dentures. Please send applications 
to denturetech10@gmail.com.

EXPERIENCED 
TECHNICIANS NEEDED
High-end dental lab needs 
experienced technicians in model 
department, metal department, 
opaque and foil, e.max, posterior 
crowns of all material types, and a 
ceramist skilled in the feldspathic 
technique capable of handling 
full mouth reconstruction. Email 
resume to boccabelladental@
yahoo.com or call 310-439-1695.

JOIN US. LEARN. GROW.
We are Newtech Dental Laboratories, 
located in Lansdale, PA. Immediate 
opportunities for experienced 
denture setup/finishers, high-
esthetic ceramists, CAD designers, 
QC supervisors, technical advisors 
and production supervisors. 
Competitive pay. Earning potential 
is up to you! $2K sign-on bonus. 
Call Seung Lee at 866-635-5227 
or email careers@ndlsmile.com.

For rates, deadlines  
and other details, 

email chloe@LMTmag.com 
or visit LMTmag.com/

classifieds.
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Editor’s Note: Due to the pandemic, many industry events and tradeshows 
are being canceled, postponed or converted to online experiences. Please refer to 
LMTmag.com/events for the latest details. 

BonaDent Offers Nearly $500,000 in Pandemic 
Relief to Employees, Local Community
In an effort to support its team 
during the difficult COVID-19 pan-
demic, BonaDent Laboratories gave 
each employee a “holiday relief pay-
ment” in advance of the Christmas 
holiday. Full-time employees received 
$1,000 and 25 part-time employees 
received $500. 

“This is our way of giving back to 
our employees, showing our gratitude 
for their ongoing dedication and mak-
ing their own holidays a bit brighter. 
BonaDent is as much a workplace 
as it is a lifestyle—our people tend 
to stick around for a long time and 
are passionate about what they do. 
In return, we’re very grateful to be 
there for them during this difficult 
time,” says Bruce Bonafiglia, CEO 
and President of the lab, headquar-
tered in Seneca Falls, NY.

When the pandemic first hit, the 

company assisted furloughed employ-
ees by covering their health, dental 
and vision insurance. To ensure no 
employee felt financially strained, all 
employees received a $2,000 retention 
bonus after the dentistry shutdown 
lifted, as well as a $100 gift card, two 
days of additional paid time off and 
three days of early holiday pay. Free 
boxed lunches were also given out to 
employees with school-aged children 
at home.

BonaDent’s generosity also 
extended to its local community. In 
addition to pivoting its CAD/CAM 
department operations to manufactur-
ing PPE face shields—the company 
donated 7,000 to frontline workers—it 
also donated over $200,000 to local 
organizations, including a nursing 
home, health foundation, ambulance 
group and school district. 

Strut Your Stuff in Candulor’s  
2021 KunstZahnWerk Competition  
Registration is open for Candulor’s 
2021 KunstZahnWerk competition, 
featuring a case “for true dental tech-
nician heroes.” This year, partici-
pants fabricate an upper and lower 
full denture based on a detailed model 
analysis and the dynamic occlusion 
concept; they must also include video, 
photo and/or written documentation of 
the case. Candulor provides matching 
maxilla and mandible plaster casts, 
physiognomic bite index, score sheet 
and denture teeth; the finished pros-
thetics must be submitted on Candu-
lor or Condylator articulators. Judged 
by Peter Lerch, Jürg Stuck and Max 
Bosshart, the cases that place in the 
top three earn €1,500, €1,000 and 

€500 respectively. The award cere-
mony will be held online; date to be 
announced. To participate, register no 
later than April 30 at candulor.com or 
by calling +41 44 805 90 36. 

Aspen Integrating 3Shape Digital Products  
at Nearly 900 Locations
Aspen Dental Management, Inc. 
(ADMI) is partnering with 3Shape to 
accelerate the digital transformation 
of its nearly 900 Aspen Dental loca-
tions nationwide. The deal includes 
the TRIOS 4 intraoral scanner, 3Shape 
Dental System software and a suite 
of apps to enhance the patient expe-
rience. The distribution and imple-
mentation of the full 3Shape TRIOS 
suite to Aspen Dental practices will 

be managed by Henry Schein Dental.
“Leaning into new and emerging 

tools and technology is a critical 
part of not only delivering compre-
hensive, quality care to patients, but 
creating an end-to-end digital work-
flow within the dental practice for 
the dentists we support,” says Dr. 
Arwinder Judge, Chief Clinical Offi-
cer, ADMI. For more information, 
visit aspendental.com. 

Ivoclar Vivadent Hires  
New Chief Marketing Officer   
Ivoclar Vivadent welcomes Patric Frank as Chief Marketing 
Officer. Frank is responsible for all global business units and 
planning and implementing the company’s global marketing 
strategy. He joined the company in 2019 as Co-CEO of 
Kapanu, an Ivoclar Vivadent subsidiary and previously held 
sales and marketing roles at Salomon, Sonos and Logitech. 

Keystone Industries Expands Footprint  
in 3D Printing Market  
As part of their ongoing collabora-
tion, Keystone Industries and Henkel 
have developed KeyModel Ultra, a 
modeling resin formulated for rapid 
printing and post curing. “As model 
printing for clear aligners is the 
number-one application in dental, 
our teams developed a material that 
offers an integrated release agent, 
making vacuum-formed aligners 
easier to remove than with other 
materials and improving the work-
flow,” says Doug Statham, Senior 
Director of Digital Materials at 
Keystone. 

Keystone has also joined forces 
with Nexa3D, making all of Key-
stone KeyPrint® 3D printing resins 
available for Nexa3D’s ultrafast 

NXE 400 3D printers worldwide. 
Under this agreement, both compa-
nies will combine their expertise and 
capabilities to deliver 3D printing 
solutions to the dental market. 

“We’re thrilled to tailor our 
entire portfolio of KeyPrint res-
ins for Nexa3D, a company that’s 
fast emerging as an additive poly-
mer market leader,” says Keystone 
Industries President, Dental Group 
Ira Rosenau. “During our extensive 
internal optimization and validation 
testing, we confirmed that the NXE 
400 produces outstanding quality 
prints at high volumes, making it an 
ideal additive manufacturing partner 
for the dental industry.” Visit dental.
keystoneindustries.com. 

Abutment Direct to Distribute  
Amann Girrbach’s Full Line in Canada 
Abutment Direct, Inc. is now distrib-
uting Amann Girrbach’s full product 
line in Canada, including its zirconia, 
CAD/CAM equipment and core and 
model management products. “We’re 
very excited to partner with Abutment 
Direct based on their knowledge and 

expertise in the dental field, as well as 
their dedication and sense of urgency 
when it comes to the customer,” 
says Ramon Flores, National Sales 
Manager for Amann Girrbach North 
America. For more information, visit 
abutmentdirect.com. 

Straumann to Distribute  Medit Scanner 
Straumann Group and Medit have expanded their scanner distribution partnership 
to include Medit’s i500 intraoral scanner, which will be integrated into Straumann’s 
prosthetic and clear aligner workflow solutions, including ClearCorrect. Cases cre-
ated and uploaded through Medit’s Medit Link communication platform can now 
be easily accessed by Straumann’s CAD/CAM, surgical and treatment software. 
For more information, visit medit.com or Straumann.us. 

Dentsply Sirona Acquires  
Direct-to-Consumer Clear Aligner Company 
Last month, Dentsply Sirona pur-
chased Byte, a direct-to-consumer 
clear aligner company targeting 
patients with mild to moderate ortho-
dontic needs. 

“We have been pleased with the 
growth of our SureSmile® clear 

aligner business, and we are confi-
dent that adding the innovative plat-
form of Byte adds scale for us in 
the important clear aligner market,” 
says Don Casey, CEO of Dentsply 
Sirona. For more information, visit 
dentsplysirona.com. 

Zahn Dental Now Offering DESS® Implant Products
Zahn Dental is now distributing 
DESS Dental Smart Solutions prod-
ucts, manufactured by Spain-based 
Terrats Medfical, S.L. The DESS 
product line includes analogs, screws, 
hybrid bases, solutions for angled 
screw channels, multi-unit abutments 
for screw-retained restorations and 
digital workflow components com-
patible with leading implant manu-
facturer brands. 

“The DESS portfolio of prosthetic 

components can help laboratory 
technicians produce premium res-
torations with reliable and durable 
prosthetic materials, further amplify-
ing Zahn’s ability to deliver end-to-
end solutions, and helping our cus-
tomers’ implant businesses thrive,” 
says Rita Acquafredda, President, 
Global Laboratory Business, Zahn 
Dental. 

For more information, visit zahn-
dental.com/dess. 
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